Pe3ysibTaThl He3aBHCHMOM OLEHKH Ka4eCTBA YCI0BHIi ocylecTBIeHAS 00pa30BaTebHOM JeATeJIbHOCTH
JOUIKOJILHOM 00pa3oBaTe/ibHON opranuzanuu Pecny6auxkn Komu B 2023 roay

Obvexm uccnedosanus: MyHAIIMTIATbHOE OFOJDKETHOE JOIIKOJBHOE 00pa3oBaTenbHOE YUpekAeHHe «JleTCKkuid
cag Nel | xomOuampoBanHOTO Braa «Katromay r. BOpKyTHI

PesynbraThl HE3aBUCHUMOM OIICHKHM KadecTBa YCIOBHU OCYIIECTBICHUS 00Opa30BaTEIbHOW NEATEIFHOCTH OBLIN
MOJIy4EHBI IOCPEICTBOM:

1) Ananmza oduIMATbHOrO caiiTa, CTATUCTHYSCKUX MAHHBIX, MPEACTABICHHBIX B MyONHYHBIX JOKIAmax H
JIpYruX opUIMAIbHBIX HCTOYHUKAX HH(OpManuy, Io 00ceayeMoil opranu3aniy (SKCrepTHas OLeHKa);

2) TlpoBeaeHUs aHKETUPOBAHHS MOTPEOUTENEH YCIyT OpraHu3aly (OHIAH ompoc).

Buibopxa

OObmepecTyOIMKaHCKIHA TTOKA3aTeNlb 0XBaTa PECTIOHICHTOB 110 TOUIKOJIHHBIM 00pa30BaTeIFHBIM OPTaHU3aLUIM
(manee — 1OO) Pecmry6mmkn Komu cocrasmn 63,57%.

Bri0opka ompomeHHbIX M0 MyHHIMNAIEHOMY OO/UKETHOMY JOIIKOJIBLHOMY 00pa3oBaTeIbHOMY YUPEXKICHUIO
«Jerckmii cag Nell xomOmnHmpoBaHHOrOo BHma «Kartroma» r. Bopkytel cocraBmia 184 pecmonzeHTa (poauTenn
(3aKOHHBIC MPEICTABUTENIN) BOCHUTAHHUKOB (87,62 % oT 00miero kommdectsa motpeduteneil yeuyr). Jauubii daxt
MIOKa3bIBACT BBICOKYIO aKTHBHOCTB PECIIOH/ICHTOB.

OCTHTHYTOE Cpennee Cpennee
[Toxazareinn, MakcumansHoe A YT pea pea
3Ha4YCHHUE JOCTHTHYTOE | IOCTHUTHYTOE
XapakTepH3yolye o0Ie KpUTEPUH OLICHKN KauecTBa 3HaUYCHHE
. MoKasaTeNs | 3Ha4YCHHE IO | 3HAUCHUE
yCIIoBHI MOKa3aTes

no opzeanuzayuu|xnacrepy JOO o PK

Kpurepuii 1 «OTKpPBITOCTb H JOCTYNHOCTH HH(pOPMALIMHU 00 OPraHu3alun»

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEJOCTYTHBIX
HH(POPMAIIMOHHBIX pecypcax, ee COAECPKAHUIO U OPSIAKY
(popme), yCTaHOBICHHBIM 3aKOHOATEILHBIMEA U HHBIMH
HOpPMaTHUBHBIMH NPaBOBBIMHU akTamu Poccuiickoit
Denepanuu.

CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3alNy, pa3MeIleHHON Ha HH()OPMAIIMOHHBIX

1.1.1| creHnax B MOMENICHUN OPTaHH3AIMN €€ COJCPIKAHUIO 1 100 100 96 95
nopsaKy (popme), yCTaHOBICHHBIM HOPMAaTHBHO
IIPABOBBIMH aKTaMH.

CootBercTBIE HHPOPMAIHHU O AESITEIBHOCTH
OpraHu3allly, pa3MeIeHHOH Ha opHUIHATEHOM caiiTe
OpTraHU3aIHNHU €€ COACPIKAHUIO H TOPSIKY (popme),
YCTaHOBJIEHHBIM HOPMAaTHBHO MPABOBBIMH aKTaMHU.
Hanuure Ha odunmanbHOM caiiTe opraHuzauu
nH(opMaIMy 0 TUCTAHIMOHHEIX criocobax oOpaTHON
CBSI3HM ¥ B3aMOJICHCTBUSI C MOTy4YaTeNIsIMU YCIYT B UX
(YHKIIMOHHPOBaHHE.

Hammuaue n pyHKIMOHHpOBaHKUE Ha OUIIATIBHOM calTe
opraHM3anuy HH(GOPMAINHY O IUCTAHIHOHHBIX CTIOCO0ax
B3aUMOJICHCTBUSI C MOJTy4YaTeNIsIMU YCIyT: TesiedoHa;
JIEKTPOHHOM MOYTEI; 3JIEKTPOHHBIX CEPBUCOB ((hopma
JUTSL TIOJIa4H JIEKTPOHHOTO 00pallieH s, HOTydeHHe
KOHCYJIBTAIMH 110 OKa3bIBaEMBIM yCIIyraMm); pasze
«HacTo 3a1aBacMbIe BOIIPOCHL); TEXHUYECKOH
BO3MO>KHOCTH BBIP)KEHHUS MOTydaTeIeM YCIyT MHEHUS O
Ka4ecTBE YCIOBHI OKa3aHMs YCIYT (HAIHINE aHKETHI IS
oIpoca rpakAaH WK THIEPCCHUTKN Ha Hee).

Jlons nomyuateneit yciyr, y10BICTBOPEHHbIX
OTKPBITOCTBIO, MOJTHOTON U JOCTYIHOCTBIO HH(OpMAIHN
0 JIeATEeIbHOCTH OpraHN3aInH.

11 100 99 94 95

112 100 98 93 96

1.2 100 100 93 97

121 100 100 93 97

13 100 98 98 97

Y 10BIETBOPEHHOCTh Ka4eCTBOM, IOJIHOTON 1
JOCTYITHOCTBIO HH()OPMAIIUH O e TENEHOCTH
OpraHu3alliy, pPa3MeIeHHOH Ha HHPOPMAIIHOHHBIX
CTCH/JIaX B IOMCIUICHHWH OpraHu3aliuu.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOH U
JOCTYITHOCTBIO HH)OPMAILIUH O JIEITEIbHOCTH
OpraHu3alliy, Pa3MEIeHHOH Ha O(pHUIHATBEHOM caiiTe
opraHu3anmu B cetr «VHTEpHETY.

131 100 98 98 97

132 100 97 98 97

HUToroBoe 3HaueHne B 4aCTH noxasaTe.ﬂeﬁ,

- N 100,00 98,90 95,27 96,26
XapaKTepH3YIOIIHX 00U KpUTepUii OLIeHKH.




Kpurepunii 2 «KompopTHOCTb yC/10BHIi, B KOTOPBIX 0CYIIECTBIsIETCH 00pa30BaTe/IbHAN JeATEIbHOCTDY

ObecnieyeHne B OpraHu3aluy KOMPOPTHBIX YCIOBHH
MPEJOCTABICHUS YCIIYT.

2.1 100 100 100 100

Hamrane koM OpTHBIX YCIOBHH JUTS IPEIOCTaBICHHS
YCIIyT: Hamgue KOM(pOPTHOH 30HBI OTAbIXA (OKHIAHU);
HaJIM4YMe U MTOHATHOCTh HABUTAllUU BHYTPH OpTaHU3aLUHN;
HaJIM4YMe U JJOCTYIHOCTb MUTHhEBOM BOJIBI; HATHYHE U
JOCTYITHOCTh CAHUTAPHO-TUTHEHUYIECKHX MOMEIIECHHH;
CaHUTApHOE COCTOSIHUE TIOMEILEHUH OpraHu3aLuy;
TPaHCHOPTHAs IOCTYITHOCTh; JOCTYITHOCTh 3aIMCH Ha
NIOJIy4EHHUE YCIyTH.

211 100 100 100 100

Jons nomy4arenet yciayr yA0BI€TBOPEHHBIX

2.3 o
KOM(OPTHOCTBIO NIPEOCTABICHUS YCIYT OpraHNU3alUeH.

100 98 97 96

yZ[OBJ'IeTBOpeHHOCTL KOM(bOpTHOCTI;IO IpeaOCTaBIICHUS

231 .
YCIIyT opraHu3anueil.

100 98 97 96

HTorosoe 3HaueHue B YaCTH 110|ca3aTe.J1e171,

. N 100,00 99,00 98,44 98,05
XapaKTepH3YIOLHNX 00Ul KPUTEPUii OLIEHKH.

Kpurepuii 3 «/loctynHocTs 00pa3oBaTe/ibHOI 1eATeILHOCTH 1J151 HHBAJUIA0B)

O6opynoBaHKe TOMEICHUN OpraHu3alid |
3.1 | mputeraroriei K Heil TEPPUTOPHH C YIETOM JOCTYITHOCTH 100 60 12 14
JUIS. HHBAJIUJIOB.

Hanunuue B mOMEIICHUSIX OPraHU3alluy 1 Ha
Ipuleraomieil K Heil TeppUTopun: 000pyIOBaHHBIX
BXOJIHBIX I'PYIII MaHycaMH (IOAbEMHBIMU
1aThOpMamMHu); BBIACICHHBIX CTOSHOK IS

3.1.1| aBTOTPaHCMOPTHBIX CPEACTB HHBAIU/IOB; 100 60 12 14
a/laNTHPOBAHHBIX JTU(TOB, MOPYYHEH, PACIIUPEHHBIX
JIBEPHBIX TIPOEMOB; CMCHHBIX KPECel-KOJISACOK;
CIENHaIbHO 000PY/IOBAHHBIX CAHUTAPHO-THTHEHIYECKUX
MOMEICHHI B OpraHU3aIHH.

ObecnieyeHre B OpraHM3alny YCIOBUH TOCTYITHOCTH,
3.2 | mO3BONIOMINX MHBAJIHIAM TOIy4aTh 00pa3oBaTeIbHbIE 100 100 69 71
yCIIyT'¥ HapaBHE C APYTUMHU.

Hanuuue B opranuszanuu ycnoBUi JOCTYITHOCTH,
TI03BOJIIONINX MHBAIMAM ITIOIydaTh YCIyTH HapaBHE C
JIPYTUMH: TyOIMpOBaHUE JUTS MHBAIHIOB 10 CIYXY U
3pPEHUIO 3BYKOBOH M 3pHTEIbHON nH(opMaImy;
yONMpOBaHUE HAIMCEH, 3HAKOB M MHOM TEKCTOBOW U
rpaduyeckoit MHGOPMALNK 3HAKAMH, BBINTOJHEHHBIMH
penbedHO-ToYeUHBIM TIpUPTOM Bpaiiis; BO3MOXHOCTH
MIPEIOCTABICHIUS HHBAIHIAM TIO CIYXY (CIyXy U 3pEHHIO)
3.2.1| ycnyr cypIaonepeBOAYNKa; HATMINE albTePHATHBHON 100 100 69 71
BepCHN OPUITHAIBHOTO CaliTa OpPraHU3aIui B CETH
VHTepHeT U1l THBAINIOB 110 3pPEHUI0; TOMOIIb,
OKa3bIBaeMasi paOOTHUKAMH OPraHU3aLH, TPOLIEIIHMH
HeoOxouMoe 00ydeHne (MHCTPYKTHPOBAHHUE) 10
COINPOBOJK/ICHNIO HHBAIUIOB B TOMELICHHSX
OpraHu3alyy U Ha MPUJIETalolled TEpPUTOPUHN; HAJTMUHE
BO3MO>KHOCTH HPEJOCTABIICHUS YCITyTH B
JMCTaHIMOHHOM PEXHME WM Ha JIOMY.

Hons momyyareneit ycimyr, y10BIETBOPEHHBIX

3.3 100 93 75 75
JOCTYITHOCTBIO YCITYT JJIsl HHBAIUIOB.
331 Y 10BIETBOPEHHOCTH JOCTYIHOCTBIO YCIYT JUISt 100 93 75 75
MHBAJIHUIOB.
HTorosoe 3HaueHne B 4aCTH NOKa3aTeIew, 100,00 85.90 53.96 55.26

XapaKTepHU3yIOIMX 001l KpUTepHii OLIEeHKH.




Kpurepuii 4 «/{[06po:kesiaTe/IbHOCTb, BEKIMBOCTh PA0OTHUKOB OPraHU3aLMN»

41

Jons nomydareneil yciyr, yIOBIETBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO pAOOTHUKOB
OpraHM3aluy, 00ECTICUNBAOIINX TEPBUYHbIA KOHTAKT 1
nH(pOpMUpPOBaHKE MOTyUaTeNs YCIyTH IpU
HETIOCPEACTBEHHOM OOpAIleHNH B OPraHU3aLHIO.

100

98

98

97

411

Y 10BIE€TBOPEHHOCTD 100POKENATENFHOCTBIO,
BEXKJIMBOCTHIO pAOOTHUKOB OpraHU3alNy,
o0ecneynBaroUIUX NEPBUYHBIH KOHTAKT U
nH(pOpMUpPOBaHKE MOTyUaTeNs YCIyTH IpU
HETIOCPEACTBEHHOM O0pAIleHNH B OpPraHU3aIHIoO.

100

98

98

97

4.2

Jlond nomyuateneit yciyr, y10BICTBOPEHHBIX
T0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpraHM3aluy, 00ECIeUNBAOIINX HEMOCPEICTBEHHOE
OKa3aHMe YCIyTH IpH 00palleHuH B OpraHU3alHIo.

100

98

99

98

421

Y 10BIIETBOPEHHOCTH TOOPOKETATEIHHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00eCIeYHBaIONINX HETOCPEICTBEHHOE OKa3aHHE YCITyTH
Mpy OOpaIleHUH B OPTaHU3AIIHUIO.

100

98

99

98

4.3

JMoutst moJtydaresneil yeiuyr, yIoBIeTBOPEHHBIX
JOOPOKENATEILHOCTHIO, BEXKIIUBOCTHIO PAOOTHUKOB
OpraHM3aIUy [PU UCIIOIb30BAHMU TUCTAHIIMOHHBIX
(hopM B3aUMOJICUCTBHSI.

100

99

98

98

43.1

YV 10BIETBOPEHHOCTH JOOPOKENATENbHOCTBIO,
BE)KJIMBOCTEIO paOOTHUKOB OpraHHU3aluH IIPU
HCTIOIb30BaHMH JIICTAHIIHOHHBIX (POPM B3aMOICHCTBHS
(1o TenedoHy, 1O NEKTPOHHOU MOYTE, C TOMOLIBIO
JIEKTPOHHBIX CEPBUCOB (TT0J1a4H AIIEKTPOHHOTO
obpamienus (’kaxo0bl, TPEIT0KEHHS ), TOTYICHHS
KOHCYJIBTAIIMH 1O OKa3bIBAEMBIM YCIIyTaM H IIp.).

100

99

98

98

HroroBoe 3HayeHue B YACTH NOKa3aTeIei,
XapaKTepH3YIOLHNX 00Ul KPUTEPUii OLIEHKH.

100,00

98,20

98,42

97,60

Kpurepuii 5 «Y10B/1eTBOPEHHOCTH YCJIOBUSIMH OCYLIeCTBJIEHUS] 00Pa30BaTe/IbHOI 1eATeTbHOCTH OPraHUu3aluu»

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPTaHH3AIMIO POJACTBEHHUKAM U

51 100 98 97 96
3HAaKOMBIM (MOTJIH OBl €¢ PEKOMEHJ0BaTh, €CIH ObI ObLITa
BO3MOXKHOCTb BbIOOpa OpraHM3alyiH).
Tl'oToBHOCTB I Tesen KOMEH/I0BaTh
51 1| [OTOBHOCTH MOTyHaTeNeH yCayr peKOMEH 0B 100 08 97 9%
OpraHHU3alni0 POJACTBEHHUKAM U 3HAKOMBIM.
0JIs1 TIOJTy4aTeNel yci OBJIETBOPEHHBIX
52 | & yd yCIyT, YA p 100 97 98 97
OpraHU3alMOHHBIMH YCIOBHSAMH MPEIOCTABICHHUS YCIYT.
Y 10BNETBOPEHHOCTD MOyyaTesneil yciyr
OpraHU3allMOHHBIMH YCIIOBHSAMHU OKa3aHHs YCIIyT,
5.2.1| HanmpuMep: HaIUYUEM M IIOHATHOCTHIO HABUTALIUH 100 97 98 97
BHYTPH OpraHu3alnu; rpagukoM paboTsl OpraHu3aluy 1
p.
OJIs1 TIOJTy4aTeNel yci OBJIETBOPEHHBIX B IIECJIOM
53 | yd yCIYT, YA p I 100 99 98 97
YCIIOBHSIMH OKa3aHHMs yCIYT B OPraHU3aluH.
Y 10BII€TBOPEHHOCTD MONIy4YaTelel YCIIyT B LEJIOM
53.1| " P e yeIyr s i 100 99 98 97
YCIIOBHSIMH OKa3aHHsI YCIYT B OpraHU3alliu.
HToroBoe 3HaueHHe B YACTH NMOKa3aTeseil
- N > 100,00 98,30 97,88 97,02
XapaKTepH3YIOIIHX 00U KPUTEPHil OLEHKH.
HToroBoe 3HaYeHNe 0 COBOKYITHOCTH 00LIMX KpUTepHeB
YacTH MOKa3aTelieil, XapaKTepH3yOLINX 001ie KPUTEPHH 100,00 96,06 88,79 88,84

OLICHKH IO OPraHu3anuu.




CooTHoLIeHHE Cpe/IHero 3HAYeHHUs M0 KPUTEPUsIM OLEHKH Ka4ecTBa yCJIOBHI 0CylIeCTBJICHHSA
00pa30BaTeIbHON JeATEeIbHOCTH OPraHN3aliH ¢ HTOFOBBIM IO KJIACTEPY

«]_IOI]JKOJILHLIQ 06pa30BaTeJ'lebIe OpraHu3anum»

120,00 -
100,00 - 98,90 95 27 99,00 98,44 98,20 98,42 98,30 97,88
85,90
80,00 -
60,00 -
53,96
40,00 -
20,00 -
0,00 T T T T )
OTKpBITOCTB U KomdpoptrOCTE JoctynHocTh Jlo6poskenaTebHOCTh, Y JOBIETBOPEHHOCTh
JOCTYITHOCTh YCIIOBHH, B KOTOPEIX ~ 00pa3oBaTeNbHOM BEXJINBOCTB YCIIOBHSIMA
nHpopMarmn 00 OCYIIECTBIISETCS JIeATeNTBHOCTH JUTS paboTHHKOB OCYIIECTBIICHHS
OpraHu3anuu obpa3zoBarenbHas WHBAIUIOB OpraHu3aluu obpa3oBaTeNbHOM
JeATETbHOCTD eI TeTbHOCTH
OpraHu3aluu
H CpeaHee 3HaUCHHE 110 OpraHU3aluU 1 Cpennee 3HaueHue 1o kiacrepy JOO

IIpenmyiiecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBUCHMOW OLEHKM KauecTBa YCJIOBHH OCYIIECTBICHUS OOpa30BaTebHON JESATEIbHOCTH
UTOTOBOE 3HAYEHHE MO COBOKYIHOCTH OOLIMX KPUTEPUEB YacCTH IMOKa3aTelieid, XapaKTepH3YIOUMX OOIINe KPUTEPUH
OLICHKH I10 OpraHW3aliK BbIcokoe. Hambosee BbICOKO pecrioHAeHTHI oneHmH «KoM(opTHOCTh YCIIOBHH, B KOTOPBIX
ocymiecTBIsieTcs: oOpazoBarenbHas AesTeabHocTh (99,00 6aoB).

[ panpHeWnero MOBBIIICHHs KadecTBAa YCIOBHH OCYIIECTBJICHHMS 00pa3oBAaTENBHON EATEIbHOCTH
OpTaHM3aINHY, TPEJOCTABISIIONICH YCIyTH, CIeAyeT YAETUTh BHUMaHHE KPUTEPHIO, KOTOPHIA B XOJE HCCIICTOBAHUS
HaOpaJ 0ai HIKe cpeHero 3HaueHus no kiacrepy J100:

Kpurepnii 4 «/[00poskenaTeIbHOCTh, BeKIUBOCTh PAGOTHUKOB OPraHU3aluM»
Hons nonydareneli 00pa3oBaTeNbHBIX YCIYyr OTMETHIIM, YTO JOOPOXKENaTeNbHOCTh U BEXKIMBOCTH B

HEZ0CTaTOYHOU CTEIIEHU IIPOSABIIIETCS CO CTOPOHBI COTPYJHUKOB OPTaHU3ALMH.

BbIBObI M NIPEAJIOKEHNS] 10 VCTPAHEHUIO HEIOCTATKOB, BLISIBJEHHBIX B X0/1€
HE3aBUCHUMO#i OLIEHKN Ka4eCTBA VCJI0BHIi 0CYIIECTBJIEHHUS 00Pa30BaATEIbHOM JIeATEIbHOCTH

Jis ycTpaHeHHs] HEJOCTATKOB, BBIBICHHBIX B XOJl€ HE3aBUCHMOM OIIEHKM KayecTBa yCIOBUN OCYLIECTBIEHHS
00pa3oBaTeNbHON AEATEIBHOCTH, PEKOMEH/IYETCs TIPOBECTH PSi/i MEPONPHUSITHI:

Kputepuii 4 «/106po:kenaTeIbHOCTb, BEXKJINBOCTh PA0OTHHKOB OPraHU3aIliN»

1) OpraHu3oBaTh MEpONPHSITHS, HANpPABICHHBIE HAa IMOCTPOCHHE KOHCTPYKTUBHOTO B3aUMOJICHCTBUS
pabotaukoB JIOO ¢ morpeburerssiMu yciuyr (OCBEIICHHE BOIPOCOB MPO(PECCHOHAIFHOW STHKH Ha KOJUICKTHBHBIX
COBEIIAHUAX ¥ CEMUHAPaX);

2) Opranu30BaTh HHAXBHUIYaJIbHBIC U IPYIIIOBBIE KOHCYIbTaNK cOTpyAHUKOB JIOO ¢ MCHX0I0roMm.



