Pe3ysibTaThl HE3aBHCHMOM OLIEHKH KAa4eCTBA YCI0BHIi OcylecTBIeHUs 00pa30BaTeIbHOM JeATeJIbHOCTH
o0meodpaszoBaTenbHoii opranuzanuu Pecnydankn Komu B 2023 roay

Oo6vekm uccnedosanusn: MyHuuunanpHoe 001eo0pasoBarenspioe yupexaenue «I mmuasust Nely r. Bopkyrsl

PesynbraThl HE3aBHCUMOM OIEHKH KayecTBa YCJIIOBHH OCYILIECTBJICHHs 00pa3oBaTeIbHON AEATEIBHOCTH OBLIH
THOJTy4eHBI IOCPECTBOM:

1) AHanm3a oQHIHMAIBHOTO CaiiTa, CTATHCTHYECKHX MAHHBIX, NPEACTABICHHBIX B IyONWYHBIX NOKNIAAAX H
Ipyrux O(UIIMATBHBIX HCTOYHHKAX WH(pOpMAIWH, MO o0ciexyeMoil oOpa3oBaTeNbHOW OpraHM3alud (IKCIepTHAS
OIICHKA);

2) [IpoBeneHNsE aHKETHPOBAHUS TTOTPEOUTENEH YCIIyT 00pa3oBaTeIbHOMN OpraHn3auy (OHIAWH OMpPOC).

Buibopka

OO0r1epecny0IMKaHCKHI MOKA3aTellb 0XBAaTa PECIOHIEHTOB MO 001Ie00pa30BaTeIbHBIM OpraHu3anusIM (rauee -
0O0) Pecny6muku Komu cocrapun 68,98 %.

Bribopka OMNPOIIEHHBIX TOCPEACTBOM OHJIAWH-aHKEThl M0 MYHHIMIAILHOMY 00111e00pa30oBaTeIbHOMY
yupexnaennio «['uMuasus Nel» r. Bopkyrel coctaBuina 332 pecrongenra (96,51 % ot o0riiero KoiudecTBa
notpeduTeseit yeuyr). JlanHbiil (akT mokas3pIBaeT BHICOKYIO aKTHBHOCTh PECIIOH/ICHTOB.

OCTUTHYTOE Cpennee Cpennee
IlokazaTemnu, MaxkcumanbHOe A yT peiL pen
3HaYCHUE JIOCTHUTHYTOE | IOCTUTHYTOE
XapakTepu3yroue o0mye KpUTEPHH OLIEHKH KaueCTBa 3HAYCHHUE
N ToKa3ares 3HAYCHHUE M0 | 3HAYCHUC
YCIOBHUI MoKa3aTes
no opzanuzayuu| xnactepy OO o PK

Kpurepuii 1 «OTKpPBITOCTb H AOCTYIMHOCTh HH(OPMALMH 00 OPraHU3aLNI)

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHM3alNy, pa3MEIIeHHON Ha 00IEJOCTYITHBIX
HH(OPMAIMOHHBIX pecypcax, ee COAEPKAHUIO U
nopsaKy (popMme), yCTaHOBICHHBIM
3aKOHOJIATEIIFHBIMH ¥ MHBIMH HOPMaTHBHBIMH
MpaBoOBLIMH akTaMu Poccuiickoii @enepanuu.
CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHM3alNY, Pa3MEIIEeHHON Ha NH()OPMAIIMOHHBIX
1.1.1| crenaax B MOMEIICHHH OPTaHH3ALMU €€ COJACPIKAHUIO U 100 100 94 95
nopsaKy (popme), yCTaHOBJICHHBIM HOPMAaTHBHO
IIPABOBBIMH aKTaMH.

CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHu3ally, Pa3MeIIeHHOH Ha opHIHATBFHOM caiiTe

11 100 100 96 95

1.1.2 100 100 99 96
OpTraHU3aIMHU €€ COACPKAHUIO H NOPSIKY (popme),
YCTaHOBJIEHHBIM HOPMAaTHBHO NTPABOBBIMH aKTaAMH.
Hammaue Ha opunuansHOM caiiTe opraHH3aluu
12 nHpopMaImy 0 TUCTAHINOHHEIX criocobax oOpaTHON 100 100 100 97

CBSI3M ¥ B3aIMOJICHCTBYS C MOTYYaTeNsIMU YCIYT M UX
(YHKIMOHHPOBAHHE.

Hammaue n pyHKIIMOHNpOBaHHE Ha OPHUIITATIBHOM
caliTe opraHu3aniy HHPOPMAIUH O AUCTAHIIHOHHBIX
croco0ax B3aUMOJIEHCTBUS C TTOIyJaTeIsIMH YCIIYT:
TenedoHa; IMEKTPOHHON ITOUTHL; STEKTPOHHBIX
cepBHCOB ((opmMa JUIs [TOJa4H IIEKTPOHHOTO

1.2.1| obparmieHus, nomy4eHHe KOHCYIbTANH MO 100 100 100 97
OKa3bIBa€MbIM yciIyram); pazaen «Hacro 3agaBaemble
BOIPOCHD»; TEXHUYECKOW BO3MOXKHOCTHU BBIPAXKEHHS
MOJIy4aTesieM yCIyr MHEHUs O KauyecTBe YCIOBUI
OKa3aHMs YCIIyT (HaJIM9IHe aHKETHI JUIS OIPOca TPaXIaH
W THIEPCCHUIKA Ha Hee).

Jons nomy4areneit yciayr, y10BIE€TBOPEHHBIX

1.3 | OTKpBITOCTBIO, HOJHOTOH ¥ JOCTYIHOCTBIO 100 100 95 97
MH(OPMAIMH O JEATEIbHOCTH OpraHNu3alUH.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOH U
JOCTYITHOCTBIO MH(OPMAIIMH O e TeTEHOCTH
OpraHM3aINY, Pa3MEIIeHHON Ha HH()OPMAIIMOHHBIX
CTEHJIaX B NOMEIIEHUH OpTaHN3alUH.

Y 10BIIETBOPEHHOCTH Ka4€CTBOM, IOJIHOTOM 1
JAOCTYITHOCTBIO HH(l)OpMaL[I/II/I O JCATCIBbHOCTH
OpraHu3allii, pa3MeIIeHHOH Ha OpHUIIHATBEHOM caiiTe
opraHu3anuu B cetu «HTepHeTY.

HToroBoe 3HaueHNE B YACTH MOKa3aTeei,
XapaKTepH3YIOLIMX 00LIHii KpUTEPHii OLleHKH.

131 100 100 95 97

1.3.2 100 100 95 97

100,00 100,00 96,88 96,26




Kpurepnii 2 «kKoMmpopTHOCTD yC/10BHii, B KOTOPBIX OCYILECTBJIsIeTCs 00pa3oBaTeJbHAasH 1esiTeIbHOCTb)»

2.1

ObecrnieueHne B opraHu3aid KOMQOPTHBIX YCIOBHI
MPEJOCTABICHUS YCIIYT.

100

100

100

100

2.11

Hammmane koMpOpPTHBIX YCITOBHIA IS TPEOCTABICHUS
yCIIyT: Hamu4Yre KoM(QOPTHOMN 30HbI OTABIXA
(oumanus); HAJTMYUE U TIOHATHOCTH HABHUTAI[HH
BHYTPH OpPraHU3aLUK; HATHYUE H JOCTYITHOCTD
MUTHEBO BOABL, HATNYUE U JOCTYITHOCTh CAHUTAPHO-
TUTHCHUYCCKIX MIOMEIICHUI; CAHUTAPHOE COCTOSTHUE
MTOMEIICHUH OPTaHU3aINH; TPAHCIIOPTHAS
JOCTYITHOCTB; JIOCTYITHOCTb 3aIlFICH Ha TIOTy4CHHE

YCIIYTH.

100

100

100

100

2.3

Jons nonydareneit yciayr yA0BI€TBOPEHHBIX
KOM(OPTHOCTBIO MPEAOCTABICHHS YCITYT
opraHu3aluen.

100

100

94

96

23.1

Y 10BIETBOPEHHOCTH KOM(POPTHOCTHIO
MIPEIOCTABIEHHUS YCIYT OpraHu3aIueil.

100

100

94

96

Hr1orosoe 3HaueHHe B 4aCTH NOKAa3aTeIei,
XapaKTepHu3yIoIMX 001l KpUTEePHii OLIEHKH.

100,00

100,00

97,19

98,05

Kpurepuii 3 «/{loctynHocTh 00pa3oBaTe/IbHOI JesATe/IbH

OCTH AJ1d MHBAJIUA0B»

31

O0opynoBaHKe TOMENIEHUH OpraHu3aluid 1
MPUJIETAIOLIEH K HEH TEPPUTOPUU C YUETOM
JOCTYITHOCTH AJIsI HHBAITHJIOB.

100

20

15

14

3.11

Hanuire B moMeIeHnsIx opraHu3alyi 1 Ha
MpHiIerauiei K Heil TeppUTOPUH: 000PYIOBaHHBIX
BXOJHBIX IPYMII TaHIycaMu (II0ABEMHBIMI
1aT()OpMaMH); BBIACICHHBIX CTOSTHOK JUIS
aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIUIOB;
aJanTHPOBAHHBIX JIN(TOB, MOPYYHEH, PaCIIMPEHHBIX
JIBEPHBIX IPOEMOB; CMEHHBIX KPECes-KOJISICOK;
CHeHanbHO 000PYI0BaHHBIX CAHUTapHO-
THTHEeHNYECKUX TIOMEIIEHUH B OpraHu3aIuu.

100

20

15

14

3.2

OOecrieyeHne B OpraHU3aliy YCIOBHH TOCTYITHOCTH,
MI03BOJLIFONIMX MHBAJIMIAM ITOIy4aTh 00pa3oBaTebHbIC
YCIIyT'd HapaBHE C APYTHMHU.

100

100

71

71

321

Hanuuue B opranuszanuu ycnoBUi JOCTYITHOCTH,
TMIO3BOJIIONINX MHBAIMAM ITOTy4aTh YCIYTH HapaBHE C
JIPYTUMH: TyOIMpOBaHUE TS HHBAIMIOB 10 CIYXY U
3pPEHUIO 3BYKOBOW M 3pUTEIBHON nH(OpMaIuy;
IyONMpOBaHUE HAJIMCEH, 3HAKOB M MHOM TEKCTOBOW U
rpaduyeckoit nHGOPMaNK 3HAKAMH, BBIITOJHEHHBIMH
penbedHO-TOYeUHBIM IpH(TOM Bpaiins; Bo3MoXXHOCTH
MIPEOCTABICHNS] HHBATMAAM II0 CIIYXYy (CIyXy H
3PEHUIO) YCIIYT CypJIONepeBOIINKa; HATNIHE
aTbTepPHATUBHON BEPCHU OQHUIHAIFHOTO cCaliTa
OpTaHM3AINH B CeTH VIHTEpHET Ul HHBAIHAOB MO
3pPEHUIO; TIOMOIIb, OKa3bIBaeMasi pabOTHUKAMU
OpraHu3allky, MPOIIEAINIMMH HEOOX0IMMOe 00yICHHE
(MHCTPYKTHUPOBAHUE) 110 CONPOBOXKAECHUIO HHBAINIOB B
MOMEILEHUAX OpraHU3alluu U Ha IpuJleraromei
TEPPUTOPUH; HATMINE BOZMOXKHOCTHU NPETOCTABICHHS
YCIIYTH B AUCTAHI[IOHHOM PEXHUME WM Ha IOMY.

100

100

71

71

3.3

Jons momydarenei yCiyT, yIOBIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT JUISI HHBAINIOB.

100

97

74

75

3.3.1

y,[{OBJ'IeTBOpeHHOCTL JAOCTYITHOCTBIO YCIIYT IJI
HWHBAJINI0B.

100

97

74

75

HToroBoe 3HaueHHE B YACTH MOKa3aTeei,
XapaKTepHu3yIOIMX 001l KpUTepHii OLIEHKH.

100,00

75,10

54,74

55,26




Kpurepnii 4 «/100po:xesiaTeIbHOCTD,

BCKJIUBOCTh paﬁOTH]{lKOB OpraHuzanum»

41

Jons nomy4areneil yciyr, yIOBIETBOPEHHBIX
JI0OpOKeNnaTenbHOCThIO, BEKINBOCTHIO0 pAOOTHUKOB
opraHuzalny, 00eCIeyrBaOIINX IEPBUYHBINH KOHTAKT
1 nHHOPMHUPOBAHHUE MOTYHATENs YCIYTH IPU
HEMOCPEACTBCHHOM 00paIlieHHH B OPTaHU3ALHMIO.

100

100

96

97

411

Y 10BIIETBOPEHHOCTH TOOPOKETATEIFHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIIHH,
00eCTIeYHBaIONINX IEPBUYHBIN KOHTAKT U
MHPOPMUPOBAHUE MTOTYIATEIS YCIYTH IPU
HEMOCPEACTBEHHOM O0pAIlIeHHH B OPTaHU3ALHIO.

100

100

96

97

4.2

Jons nomy4areneit yciyr, y10BIE€TBOPEHHBIX
JI00OpOKeNaTenbHOCThIO, BEKIUBOCTHIO pAOOTHUKOB
OpraHM3alNy, 00ECIIeUNBAIOIINX HEIIOCPEICTBEHHOE
OKa3aHHe YCIyTH IpH o0palleHNuH B OpraHHU3aIHIo.

100

100

96

98

421

Y 10BIIETBOPEHHOCTH JOOPOKETATEIHHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00ecneYrBarOIMX HEITOCPEICTBEHHOE OKa3aHUe
yCIIyTH IpH 0OpaIlieHHH B OPTaHU3ALHUIO.

100

100

96

98

4.3

Jons nony4areneit yciyr, y10BI€TBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpTaHM3aINY IPH UCTIOIH30BAHMH TUCTAHIIMOHHBIX
($hopM B3aUMOICHCTBHSI.

100

100

96

98

43.1

YV 10BIETBOPEHHOCTD JOOPOKENATENbHOCTBIO,
BE)KIIMBOCTHIO PAOOTHUKOB OpraHU3al{H MPH
HCIOJIb30BAHUH AUCTAHIIMOHHBIX GopM
B3aUMOJICUCTBHA (TI0 TeIeOHY, IO FIEKTPOHHON
0YTE, C MOMOIIBIO JIEKTPOHHBIX CEPBUCOB (II01aYH
JIEKTPOHHOTO 00paIeHus (3kaIo0bI, TPET0KEHNS),
TIOJTYYEeHUsI KOHCYJIBTAIIMY 110 OKa3bIBAEGMBIM yCITyraM

U 1p.).

100

100

96

98

HrToroBoe 3HaueHne B YaCTH MOKa3aTele,
XapaKTepH3YOLIMX 00Ul KPUTEPUil OLEHKH.

100,00

100,00

95,92

97,60

KpnTepnﬁ 5 «yaOBJIeTBOpeHHOCTL YCJI0BUSIMHA OCYHIECTBJICHU S 06pa3OBaTeJIl:H0ﬁ ACATECIBHOCTH OPraHu3anum»

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPraHH3AIMIO POJICTBEHHUKAM U

5.1 100 99 93 96
3HaKOMBIM (MOTJIH OBl €€ PeKOMEH0BATbh, €CIIH OBl
ObLIa BO3MOXHOCTH BBIOOpa OpraHU3alliHN).
511 T'oToBHOCTH MONTyYaTeNeil yciryr peKoMeHJ0BaTh 100 99 93 9%
OpraHM3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM.
Jons nomy4areneit yciayr, y10BIE€TBOPEHHBIX
5.2 | opraHM3alMOHHBIMHU YCIIOBHSMH MPEIOCTABICHUS 100 100 95 97
YCIIyT.
Y 10BIETBOPEHHOCTS MOJTy4aTeNnei yciuyr
OpraHM3alMOHHBIMH YCIOBUSIMU OKa3aHHs YCIYT,
5.2.1| HanmpuMep: HaIMYUEM M IIOHATHOCTHIO HABUTALIUH 100 100 95 97
BHYTPH OpraHu3anuu; rpadhuKoM paboThl OpraHU3aIin
U 1p.
53 Jons nomydareneit yciayr, yIOBI€TBOPEHHBIX B LIEJIOM 100 100 9% 97
YCIIOBHSIMH OKa3aHHMs yCIYT B OPraHU3aliH.
531 Y 10BJIETBOPEHHOCTS MOJIy4aTeNeil yCiIyr B IEII0OM 100 100 9% 97
YCJIOBHSIMH OKa3aHUsI yCIIyT B OpraHU3alHH.
HroroBoe 3nauenne B aCTH NoKasareei, 100,00 99.70 94,80 97,02
XapaKTepH3YIOLINX 00UINii KPUTEPHii OLeHKH.
HTorosoe 3HaueHue MO COBOKYIMHOCTH 00X KPHTEPHEB
YacTH MOKa3aTelieil, XapaKTepH3yOLINX 001Ine 100,00 94,96 87,91 88,84

KPUTEPHUHU OLUCHKH IO OpraHu3anum.




CooTHoleHuEe CpeaHEero 3 HAYCHHUSA M0 KPUTECPHUAM OLCHKH KaveCTBa yC.]'[OBHﬁ OCYIIECTBJICHUSA
OﬁpaSOBaTeﬂLHOﬁ AeATECJIbHOCTH OPraHu3allii ¢ UTOIOBBIM IO KJIaCTEPy

«O0ueodpa3zoBaTebHbIE OPraHU3ALMI»

120,00 ~
100,00 100,00 100,00
100,00 - 96,88 97,19 95.92 99,70 04 50
80,00 1 75,10
60,00 1 54,74
40,00 -
20,00 -
0,00 T T T T )
OTKpBITOCTb U KompoptHOCTE JoctynHocTh Jlo6poskenaTesIbHOCTh, Y IOBIETBOPEHHOCTh
JOCTYITHOCTb YCIIOBHH, B KOTOPBIX ~ 00pa30BaTeNbHOI BEXIIMBOCTb YCIIOBUAMHU
uHpopmanuu 06 OCYIIECTBIIICTCS JIeATENbHOCTH IS pabOTHUKOB OCYILIECTBIICHUS
OpraHu3alux obpasoBaTeibHas WHBAJIH/IOB OpraHu3aluy 00pa3oBaTesbHOIt
JeSATEIBHOCTD JeSTCIIbHOCTH
OpraHu3aluu
H CpeziHee 3HaYEHHE [0 OPraHU3aluy 1 Cpennee 3HaueHue 10 kiaacrtepy OO

IIpenmyiiecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBUCHUMOH OIIEHKM KadecTBa YCIOBUH OCYIISCTBICHHS O00pa30BaTENBHONW JesATEIHHOCTH
UTOTOBOE 3HAYCHUE IO COBOKYITHOCTH OOIIMX KPUTEPUEB YACTH IOKa3aTesel, XapaKTepH3YIOIUX OOIINe KPUTEpUH
OLICHKH 10 OPTaHM3aIMK BBICOKOE. MaKCHMAaIbHO PECTIOHCHTH! OleHWIN «OTKPBITOCTh M JIOCTYIMHOCTh HH(pOpMannu
00 opranmzaimn», «KomMQopTHOCTH yCIOBHHA, B KOTOPBIX OCYIIECTBIAETCS OOpa3oBaTelibHas IESTENBbHOCTH» U
«J1o6poxenaTensHOCTh, BEXKIMBOCTh PAOOTHHKOB opraHuzamuy (100,00 6asos).

BbIBObI M NIPEAJIOKEHNS] 10 VCTPAHEHUIO HEIOCTATKOB, BLISIBJEHHBIX B X0/1€
HE3aBUCHMO#i OLIEHKN KAa4eCTBA VCJI0BHIi 0CYIIECTBJIEHHUS 00Pa30BaTEIbHOM JIeATEIbHOCTH

Hecmotps Ha To, 4TO MOKa3aTeNlb OPraHU3alMU BBIIIE CPEeJHEro 3Ha4eHus 1o knactepy OO 1Mo BceM KPUTEPHSIM,
JUIsl TANTbHEHILEero TOBBIIEHHS KayecTBa YCJIOBHH OCYIIECTBICHUS 00pa30BaTENbHOH JAESTEIBHOCTH OpraHM3allvy,
MPE/IOCTABISIONIEH YCIYr'H, PEKOMEHIyeTcs TMpOAODKATH paboTy, HAlpaBiIeHHYI0 Ha YIy4IIeHHE 3HaueHWH
M0 KPUTEPUIO, TIOJyYHBIIEMY HAaUMEHBIIYIO OIIEHKY, 2 UMEHHO «JloCTyImHOCTh 00pa3oBaTeNbHON AEATEIbHOCTH IS
UHBAIIUA0BY.



