Pe3ysibTaThl HE3aBHCHMOM OLIEHKH KAa4eCTBA YCI0BHIi OcylecTBIeHUs 00pa30BaTeIbHOM JeATeJIbHOCTH
o0meodpaszoBaTenbHoii opranuzanuu Pecnydankn Komu B 2023 roay

O6vekm uccieooeanus: MyHuIMnaIbHOE 0011e00pa3oBaTesibHOE yupexJIeHue «Cpennss
0o611eo6pazosarenpHas mKoaa Ne4(0 ¢ yriyOIeHHBIM H3YYEHUEM OTAENIbHBIX IPEAMETOBY I'. BOPKYTHI

PesynbraThl HE3aBUCHUMOM OIEHKHM KauecTBa YCIOBUH OCYIICCTBICHHUS 00pa30BaTeIBHON NEATEIHHOCTH OBLTH
MOTY4YCHBI TOCPEACTBOM:

1) Arammza o¢punMambHOTO caiiTa, CTATUCTUYECKUX MAAHHBIX, NMPEACTABICHHBIX B ITyONMYHBIX [OKIagax H
IpyruX O(UIIMATBHBIX HCTOYHMKAX WH(pOpMAIMH, Mo oO0ciexyeMoil o0pa3oBaTeNbHONH OpraHu3anui (IKCIepTHas
OIICHKA);

2) IlpoBeneHus aHKETHPOBAHMs TOTpeOHUTENEH yeayr 00pa3oBaTeIbHON OpraHu3alyy (OHIaiH O1poc).

Buibopka

OO0mepecnyOIMKaHCKHIA TIOKa3aTellb 0XBaTa PECIOHICHTOB 10 00Ie00pa30BaTEIbHBIM OpPTaHU3aIMsAM (Jaee -
0O0) Pecny6muku Komu cocrapun 68,98 %.

Bribopka  ompomieHHBIX 0  MyHHMIUOAIBHOMY  00I1e00pa3oBaTeIbHOMY  yupexaeHuo  «CpenHss
obmmeobpasoBarensHas mikosnia Ne40 ¢ yrayOsieHHBIM H3YYCHHEM OTAEIBbHBIX HpPeAMEToB» T. BOpPKYTHI cocTaBmia
100,00%. IlocpencTBoM oHIaiH-aHKETH! ObIIO ompomreHo 1184 pecronmeHTta. [laHHBIN ()aKT MOKa3bIBAET BBICOKYIO
AKTHBHOCTH PECIOH/ICHTOB.

OCTHUTHYTO® Cpennee Cpennee
IToxazaTemnn, MaxkcumanbHOe A T p P
3HAYCHUE JIOCTHUTHYTOE | IOCTUTHYTOE
XapakTepHu3yroIue o0mye KpUTEPHH OLIEHKH KaueCTBa 3HA4YCHHE
N ToKa3ares 3HAYCHHUE [0 | 3HAYCHUC
yCIOBUI MOKa3aTens
no opeanusayuu| xnacrepy OO o PK

Kpurepuii 1 «OTKpPBITOCT M AOCTYIHOCTh HH(OPMALMH 00 OPraHu3alum)

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHON Ha 00IIEJOCTYTHBIX
HH(POPMAIIMOHHBIX pecypcax, ee COAECPKAHUIO U OPSIAKY
(popme), yCTaHOBICHHBIM 3aKOHOATEILHBIMEA U HHBIMH
HOpPMAaTUBHBIMHU IPaBOBbIMU akTaMu Poccuiickoit
Denepanuu.

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHM3alNy, Pa3MEIIeHHON Ha HH()OPMAIIMOHHBIX

1.1.1| crenaax B MOMEIICHHH OPTaHH3ALMU €€ COJACPIKAHUIO U 100 100 94 95
nopsiAKy (popme), yCTaHOBICHHBIM HOPMAaTHBHO
IIPABOBBIMH aKTaMH.

CooTBeTcTBHE HHPOPMAIMH O JeSTEIBHOCTH
OpraHu3allii, Pa3MeIIeHHOH Ha O(pHUIIHATEHOM caiiTe
OpraHM3aluy ee COAEPKaHUIO H TopsAAKy (dopme),
YCTaHOBJIEHHBIM HOPMAaTHBHO NTPABOBBIMH aKTaAMH.
Hammaue Ha opunmansHOM caiiTe opraHH3anuu
WHPOPMAINH O AUCTAHIMOHHEIX crtocobax oOpaTHOH
CBSI3M ¥ B3aIMOJICHCTBYS C MOTYYaTeNsIMU YCIYT M UX
(YHKIMOHHPOBAHUE.

Hanuure 1 GyHKIMOHNpOBaHKUE HA OQUIIMAIBLHOM caiiTe
opraHu3anuy HHGOPMaIKH O JUCTAaHIMOHHBIX CIIOCO0ax
B3aNMOJICHCTBUSI C MOTyJaTeNIsIMU YCIyT: TesedoHa;
JJIEKTPOHHOW TIOYTHI; AIICKTPOHHBIX CEPBHUCOB ((opma
1.9 1| VUi NIOJIAYH DIEKTPOHHOTO oOparieHus, MoIydeHue
KOHCYJBTAINH TT0 OKa3bIBAEMBIM yCIIyTaMm); pasze
«YacTo 3a1aBaeMble BOIPOCHI»; TEXHHIECKOM
BO3MOJKHOCTH BBIP)KSHUS MOJTy4aTeseM YCIyT MHEHUS O
KauecTBE YCIIOBHH OKa3aHMs YCIYT (HaJIMYHe aHKETHI JUTs
oIpoca rpakaaH WK THIePCCHUIKH Ha Hee).

Jons nomydareneit yciayr, y1OBIE€TBOPEHHBIX

1.3 | OTKpHITOCTBIO, IOJHOTOH U JOCTYIMHOCTHIO HH)OpMALIUU 100 98 95 97
0 JeATeTbHOCTH OpTaHHU3aINIL.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOHN U
JAOCTYITHOCTBIO HH(l)OpMaLLI/II/I O JCATCIBbHOCTH
OpraHu3alyy, pa3MeIIeHHON Ha HH)OPMAIIMOHHBIX
CTCH/JIaX B NIOMCIUICHHUH OpraHu3aluu.

11 100 100 96 95

1.1.2 100 100 99 96

1.2 100 100 100 97

100 100 100 97

131 100 98 95 97

Y 10BIETBOPEHHOCTh Ka4eCTBOM, IOJIHOTON 1
JOCTYITHOCTBIO HH)OPMAILIUH O JIEITENEHOCTH
OpraHu3allii, pa3MeIIeHHOH Ha OpHUIIHATBEHOM caiiTe
opraHu3aiuu B cetu «HTepHeTY.

HToroBoe 3HaueHHE B YACTH NOKAa3aTejei,
XapaKTePHU3YIOIINX 001N KpUTEPHii OLIEHKH.

132 100 98 95 97

100,00 99,20 96,88 96,26




Kpurepnii 2 «kKoMpopTHOCTD yC/10BHii, B KOTOPBIX OCYIECTBJISIETCS

oﬁpasonaTen bHasl 1€ATCJAbHOCTL)»

2.1

ObecrnieueHne B opraHu3aid KOMQOPTHBIX YCIOBHI
MPEJOCTABICHUS YCIIYT.

100

100

100

100

211

Hamrane koM(pOpTHBIX YCIOBHH JUTS IPEIOCTaBICHHS
YCIIyT: Hamgue KOM(pOPTHOH 30HBI OTAbIXA (OKHIAHU);
HaJIM4Me U MIOHATHOCTh HABUTAlIUU BHYTPH OpPTaHU3aLUHN;
HaJIM4Me U JJOCTYITHOCTb MMUTHEBOH BOJIBI; HATMYINE U
JOCTYITHOCTh CAHUTAPHO-TUTHEHUYIECKHX TOMEIIECHHH;
CaHUTApHOE COCTOSIHUE TIOMEILECHUH OpraHu3aLuy;
TPaHCIOPTHAs JOCTYITHOCTh; JOCTYITHOCTh 3aIMCH Ha
MIOJIy4EHHUE YCIyTH.

100

100

100

100

2.3

Jlond nomyuareneil yciyr yA0BICTBOPEHHBIX
KOM(pOPTHOCTBIO IIPEIOCTABICHNS YCIYT OpraHH3aIHei.

100

98

94

96

231

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO IIPEIOCTaBICHHUS
YCIIyT opraHu3anueil.

100

98

94

96

HUToroBoe 3HaueHne B 4YaCTH MOKa3aTeJIel,
XapaKTepHu3yIoIMX 001l KpUTEePHIi OLEHKH.

100,00

99,00

97,19

98,05

Kpurepuii 3 «/JJocTtynHocTh 00pa3oBaTe/ibHOI 1eATeJILHOCTH /151 HHBAJIUI0B)

3.1

O6opynoBaHKe TOMEIICHUH OpraHUu3allid |
MpUJIeraleil K Hell TepPUTOPUH C YUETOM JAOCTYITHOCTH
JUISL HTHBAJIUIOB.

100

60

15

14

311

Hannuue B noMeneHUsax OpraHu3aluy 1 Ha
npuleraomeil K Hei TeppUTOpHH: 000PYIOBaHHBIX
BXOJHBIX I'PYIIT ITaHTycaMu (II0XbEMHBIMI
1aT(h)OpMaMH); BBIACICHHBIX CTOSTHOK IS
aBTOTPAHCIIOPTHBIX CPEACTB HHBAUJIOB;
aJalTHPOBAHHBIX JIN(TOB, MOPYyIHEH, PACITUPEHHBIX
JIBEPHBIX IIPOEMOB; CMEHHBIX KPECEN-KOISCOK;
CHenHuanbHO 000PyIOBaHHBIX CAHUTAPHO-THTHEHUIECKHX
MIOMEILEHUH B OpraHu3aliu.

100

60

15

14

3.2

ObecnieueHne B OpraHU3alry YCIOBUN TOCTYITHOCTH,
MO3BOJISIOLINX WHBAJIHAAM TI0Ty4aTh 00pa3oBaTebHbIe
yCIIyT'¥ HapaBHE C APYTUMH.

100

100

71

71

321

Hanuuue B opranuzanuu ycnoBUM JOCTYITHOCTH,
TIO3BOJIIONINX MHBAIM/AM ITOTY4aTh YCIYTH HapaBHE C
JPYTUMH: TyOIMpOBaHHUE U HHBAJIH/IOB 110 CIYXy U
3pEHHIO 3BYKOBO H 3pUTENFHON HH(OPMALIUH;
IyONMpoBaHUE HAJIMCEH, 3HAKOB M MHOM TEKCTOBOW U
rpaduyeckoit MHGOpPMaLNK 3HAKAMH, BBINTOJHEHHBIMH
penbedHO-TOYeUHBIM IpH(TOM Bpaiins; Bo3MoXXHOCTH
MPEIOCTABICHHUS HHBAIM/IAM T10 CIIYXY (CIIyXy U 3pEHHIO)
YCIIYT CypAOTIepeBOIINKA; HAJIMINE aNbTepPHATUBHOM
BepCHN OPHITHAITBFHOTO CaliTa OpPraHU3aINH B CETH
WHTepHeT 11 THBANINIOB TI0 3PEHHUIO; TOMOIIb,
OKa3bIBaeMasi paOOTHUKAMH OPTaHU3AINH, ITPOIIEITHMH
HeoOxoauMoe o0ydeHne (MHCTPYKTHPOBaHUE) MO
COTIPOBOYKICHHIO HHBAJIMJOB B IIOMELICHUSIX
OpraHu3allMu U Ha IpUIerarouiel TeppUTOpun; HaJluuue
BO3MOXHOCTH NPEOCTABICHUS YCIYTH B
JMCTaHIMOHHOM PEXHME WM Ha JIOMY.

100

100

71

71

3.3

Jons momy4areneit yCiyT, yIOBIETBOPEHHBIX
JOCTYITHOCTBIO YCIYT JUISl HHBAINIOB.

100

96

74

75

3.3.1

VY 10BNIETBOPEHHOCTD IOCTYIHOCTBIO YCIYT JUIs
MHBAJIUJIOB.

100

96

74

75

HTorosoe 3HaueHne B 4aCTH NOKa3aTeIeH,
XapaKTepH3YIOLIUX 00LIHii KpHTEPUii OLleHKH.

100,00

86,80

54,74

55,26




Kpurepnii 4 «/100po:xesiaTeIbHOCTD, BEKIMBOCTb PA0OTHUKOB OPraHU3ALUN»

41

Jons nomy4areneil yciyr, yIOBIETBOPEHHBIX
JI0OpOKeNnaTenbHOCThIO, BEKINBOCTHIO0 pAOOTHUKOB
OpraHu3aluy, 00eCIeyrBarOIIUX IEPBUYHbINA KOHTAKT U
nHGOPMHUPOBAHHUE MOTYHATENs YCIYTH IPU
HEMOCPEACTBCHHOM 00paIlieHHH B OPTaHU3ALHMIO.

100

96

96

97

411

Y 10BIIETBOPEHHOCTH TOOPOKETATEIFHOCTEIO,
BEXKITMBOCTHIO PAOOTHUKOB OpraHU3aIlHH,
00eCTIeYHBaIONINX IEPBUYHBIN KOHTAKT U
MHPOPMUPOBAHUE MTOTYIATEIS YCIYTH IPU
HETOCPEACTBEHHOM OOpAIlleHUH B OPraHU3aLHIoO.

100

96

96

97

4.2

Jons nomy4areneit yciyr, y10BIE€TBOPEHHBIX
JI00OpOKeNaTenbHOCThIO, BEKIUBOCTHIO pAOOTHUKOB
OpTaHM3aINH, 00ECIICUNBAIOIINX HEIIOCPEICTBEHHOE
OKa3aHHe YCIyTH IpH o0palleHNuH B OpraHHU3aIHIo.

100

97

96

98

421

Y I0BIIETBOPEHHOCTH TOOPOKEIATEIFHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00ecneYrBarOLIMX HEITOCPEICTBEHHOE OKa3aHUEe YCIyT U
py 00paIlleHUH B OPTaHU3AIIHUIO.

100

97

96

98

4.3

Jons nomy4arenet yciayr, y10BIE€TBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpTaHM3aINY IPH UCTIOIH30BAHMHA TUCTAHIIMOHHBIX
($hopM B3aUMOICHCTBHSI.

100

98

96

98

43.1

V 10BIE€TBOPEHHOCTD 10OPOXKENTATENEHOCTHIO,
BEXXJIMBOCTHIO PAOOTHUKOB OpraHU3aluH [IPU
HCTIOIb30BAHUN TUCTAHIIMOHHBIX (OPM B3aNMOICHCTBHS
(o TemedoHy, MO MEKTPOHHON MOYTE, C TIOMOIIBIO
JNIEKTPOHHBIX CEPBUCOB (II0aYH IEKTPOHHOTO
oOpamieHus (’Kaao0bl, IPEITIOKEHHS ), MTOTYICHHS
KOHCYJIBTAIIMH [0 OKa3bIBACMBIM YCIyTaM H Ip.).

100

98

96

98

HroroBoe 3HaueHHe B YaCTH NOKAa3aTee,
XapaKTepH3YOLIMX 00Ul KPUTEPUil OLEHKH.

100,00

96,80

95,92

97,60

KpnTepnﬁ 5 «YIIOBJIQTBOpeHHOCTI) YCJI0BUSIMHA OCYHIECTBJICHU A 06p23033TeJIbl—l0ﬁ ACATCIBHOCTH OPraHu3alum»

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEH/I0BaTh OPTaHH3AIMI0 POJCTBEHHUKAM U

51 100 98 93 96
3HAaKOMBIM (MOTJIH OBl €¢ PEKOMEHJ0BaTh, €CIH ObI ObLITa
BO3MOXHOCTB BBIOOpA OpPTaHU3AIHN).
T'OTOBHOCTD MOJTy4aTeNel YCIyr peKOMEHI0BATh
5.1.1 e yeayrp a 100 98 93 9%
OpraHHU3alUi0 POACTBCHHUKAM U 3HAKOMBIM.
OJIs TIOJTyYaTeNeil YCIyr, yA0BIETBOPEHHBIX
52 | ! v yCIyT, YA P 100 98 95 97
OpraHM3allHOHHBIMH YCIOBHSMH MPEIOCTABICHHS YCIYT.
Y 10BNETBOPEHHOCTD MOTyyaTesneil yciyr
OpraHM3allHOHHBIMH YCIOBHSMHA OKa3aHHUs YCIIYT,
5.2.1| HampuMep: HaIUYUEM M IIOHATHOCTHIO HABUTALIUH 100 98 95 97
BHYTPH OpraHu3alnu; rpagukoM paboTsl OpraHu3aluH 1
mp.
OJIs TIOJTyYaTeNe YCIyT, YA0BIETBOPEHHBIX B LIEJIOM
53 | A yHateieit yeiyr, y P u 100 98 96 97
YCIOBHSIMH OKa3aHHs YCIYT B OpPraHM3alliH.
Y 10BIIETBOPEHHOCTD MOJy4YaTeleh YCIIyT B LEIOM
53.1| " P e yeryr s i 100 98 96 97
YCIIOBHSIMH OKa3aHHs yCIyT B OpraHU3alliH.
HToroBoe 3HaueHHe B YaCTH MOKa3aTesei
. N i 100,00 98,00 94,80 97,02
XapaKTepH3YIOIIHX 00Ul KPUTEPHii OLIEHKH.
HTorosoe 3HaueHne MO COBOKYMHOCTH 00LIMX KPUTEPHEB
YacTH MOKa3aTelieil, XapaKTepH3yOLINX 001ie KPUTEPHH 100,00 95,96 87,91 88,84

OLICHKH 110 OpraHu3alnum.




CooTHoleHuEe CpeIHEro 3HAaYCHUA M0 KPUTEPUAM OLEHKH KavyecTBa yCJ’IOBHﬁ OCYINECTBJICHUSA
OﬁpaSOBaTeﬂLHOﬁ AeATECJIbHOCTH OPraHu3allii ¢ UTOIOBBIM IO KJIaCTEPy

«O0ueodpa3zoBaTebHbIE OPraHU3ALMI»

120,00 ~
100,00 { 2220 96,88 99.00 97,19 96,80 95,92 98,00 o, o
86,80
80,00 -
60,00 - 54,74
40,00 -
20,00 -
0,00 T T T T )
OTKpBITOCTb U KompoptHOCTE JoctynHocTh Jlo6poskenaTesIbHOCTh, Y IOBIETBOPEHHOCTh
JOCTYITHOCTb YCIIOBHH, B KOTOPBIX ~ 00pa30BaTeNbHOI BEXIIMBOCTb YCIIOBUAMHU
uHpopmanuu 06 OCYIIECTBIIICTCS JIeATENbHOCTH IS pabOTHUKOB OCYILIECTBIICHUS
OpraHu3alux obpasoBaTeibHas WHBAJIH/IOB OpraHu3aluy 00pa3oBaTesbHOIt
JeSATEIBHOCTD JeSTCIIbHOCTH
OpraHu3aluu
H CpeziHee 3HaYEHHE [0 OPraHU3aluy 1 Cpennee 3HaueHue 10 kiaacrtepy OO

IIpenmyiiecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBUCHUMOH OILEHKH KadecTBa YCIOBHI OCYIIeCTBICHHS 0O0pa30BaTeNbHON AEATEIBHOCTH
UTOTOBOE 3HAYCHUE IO COBOKYITHOCTH OOLIMX KPUTEPHEB YacCTH ITOKa3aTelIeH, XapaKTepPH3YIOIINX OOIINe KPUTEpUH
OLICHKM MO OpraHm3aluy BbicOKoe. Hamboiee BBHICOKO pecHOHAEHTH OUEHWIM «OTKPBITOCTE M JOCTYITHOCTh
nHpopmanuu 06 opranuzanum» (99,20 6aios).

BbIB0O/bI U IPE/IJIOKEHUS 10 YCTPAHEHUIO HETOCTATKOB, BbISIBJEHHBIX B X0j1€
HE3aBUCHUMO#i OLIEHKN KA4eCTBA VCJI0BHIi OCYIIECTBJIEHHUS 00Pa30BaTEIbHOM JIeATEIbHOCTH

Hecmotpst Ha TO, YTO MOKa3aTeslb OPraHU3alMH BhIIIE CPEAHET0 3HaueHH 110 kitactepy OO 1o BceM KpHUTEpHsIM,
JUISl TabHEHINEero TOBBIICHUS KadecTBa YCIOBHH OCYIIECTBICHUS 00pa30BaTENbHOW JAESTEIBHOCTH OpraHM3allvy,
NPEJOCTaBIIONIEH YCIYTH, PEKOMEHAyeTcs MPOAODKUTh paboTy, HaNpaBICHHYI0 Ha YIy4IICHHE 3HAYCHUH
M0 KPHUTEPUIO, TIOJIyYHBIIEMY HAaUMEHBIIYIO OILIEHKY, a MMEHHO «J{oCTyImHOCTh 00pa3oBaTebHON AEATEIBHOCTH MJIs
UHBAJIUAOBY.



