Pe3ysibTaThl HE3aBHCHMOM OLIEHKH KAa4eCTBA YCI0BHIi OcylecTBIeHUs 00pa30BaTeIbHOM JeATeJIbHOCTH
o0meodpaszoBaTenbHoii opranuzanuu Pecnydankn Komu B 2023 roay

O6vekm uccieooeanus: MyHuIMnaIbHOE 0011e00pa3oBaTesibHOE yupexJIeHue «Cpennss
0o01eoopasosarenbHas mkoaa No43y» r. BopkyThl

PesynbraThl HE3aBUCHUMOM OIEHKHM KauecTBa YCIOBUH OCYIICCTBICHHUS 00pa30BaTeIBHON NEATEIHHOCTH OBLTH
MOTY4YCHBI TOCPEACTBOM:

1) Arammza opHUIMANBHOTO caiiTa, CTATUCTHYECKHX AAHHBIX, NMPEICTaBICHHBIX B IyONMYHBIX OOKIAgax H
IpyruxX O(QUIIMATBHBIX HCTOYHHKAX HWH(GOpMAIHH, Mo oO0ciemayeMoil o0pa3oBaTeNbHON OpraHM3aluy (IKCIepTHAs
OIICHKA);

2) IlpoBeneHus aHKETHPOBAHMs TOTpeOHUTENEH yeayr 00pa3oBaTeIbHON OpraHu3alyy (OHIaiH O1poc).

Buibopka

OO1mepecny0IMKaHCKHUI 1TOKa3aTellb 0XBaTa PECHOHICHTOB MO 001Ie00pa3oBaTeIbHBIM OpraHu3anusaM (naiee -
0O0) Pecny6muku Komu cocrapun 68,98 %.

BriOopka ONPOIICHHBIX MOCPEICTBOM OHJAMH-aHKETHI 10 MYHHUIIMIAIBHOMY 00IIe00pa3oBaTEeIbHOMY
yapexkaennto «CpenHss obmieobpa3oBarenbHas mkona Ne43y r. Bopkyrel cocraBmina 18 pecornentos (85,71 % ot
o01Iero KomugecTBa morpeduteneit yemyr). JlaHHBIN (akT MOKa3bIBaeT BRICOKYIO aKTHBHOCTH PECIIOHCHTOB.

OCTUTHYTOE Cpennee Cpennee
IToxazaremnn, MakcumaiabrHOe A yT pel pea
3HAYEHUE JIOCTHUTHYTOE | IOCTUTHYTOE
XapakTepHu3yroIue o0mye KpUTEPHH OLIEHKH KaueCTBa 3HAYEHHE
N MoKa3aTeis 3HAYEHHUE 10 3HAYCHHE
yCIOBUI IOKa3aTelIst
no opeanusayuu| xnacrepy OO o PK

Kpurepuii 1 «OTKpPBITOCTb H AOCTYIHOCTh HH(OPMALMH 00 OPraHU3aLHI)

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEeJOCTYTHBIX
HH(OPMAIMOHHBIX pecypcax, ee COAEePIKAHHUIO M HOPSAKY
(opme), yCTaHOBIICHHBIM 3aKOHOATEILHBIMHA U HHBIMH
HOpPMaTUBHBIMU NPaBOBBIMHU akTamu Poccuiickoit
Denepanuu.

CootBercTBHE HHPOPMAIIHH O IESITEITBHOCTH
OpraHM3alNy, Pa3MEIIEeHHON Ha HH()OPMAIIMOHHBIX

1.1.1| crenaax B MOMEIICHHH OPTaHH3AIMU €€ COJACPIKAHUIO U 100 100 94 95
nopsiAKy (popme), yCTaHOBICHHBIM HOPMAaTHBHO
IIPABOBBIMH aKTaMH.

CooTBeTcTBHE HHPOPMAIMH O JeSTEIBHOCTH
OpraHu3alliy, pPa3MEIIeHHOH Ha O(pHUIIHATFHOM caiiTe
OpTraHU3aIHNHU €€ COICPIKAHUIO H NOPSIKY (popme),
YCTaHOBJIEHHBIM HOPMAaTHBHO NPABOBBIMH aKTAMH.
Hammaue Ha opunuansHOM caiiTe opraHH3aluu
WHPOPMAINH O AUCTAHIIMOHHBIX crtocobax oOpaTHOH
CBSI3M ¥ B3aIMOJICHCTBUS C MOTYYaTeNsIMU YCIYT M UX
(YHKIMOHHPOBAHUE.

Hanuure n GyHKIMOHNpOBaHKUE HA OQHIMATEHOM CaiiTe
opraHM3anuy HH(GOPMAINHY O IUCTAHIHOHHBIX CTIOCO0ax
B3aNMOJICHCTBUSI C MOTyJaTeNIIMH YCIyT: Tele(oHa;
JJIEKTPOHHOW TIOYTHI; AIICKTPOHHBIX CEPBHUCOB ((hopma
JUTSL TOZIA9HX SIEKTPOHHOTO 00pAIIeH s, OTyIeHHe
KOHCYJIBTAIMH 110 OKa3bIBaEMBIM yCIIyraMm); pasze
«YacTo 3aaBaeMble BOIPOCHD; TEXHUIECKON
BO3MOJKHOCTH BBIP)KEHUS MOJTy4aTeseM YCIyT MHEHUS O
KauecTBE YCIIOBHH OKa3aHMs YCIYT (HAJTMYHEe aHKETHI JUTs
OTIpoca rpakAaH WK THIEPCCHUTKH Ha Hee).

Jons nomy4areneit yciayr, y10BIE€TBOPEHHBIX

1.3 | OTKpHITOCTBIO, IOJHOTOH U TOCTYMHOCTHIO0 HH(pOpManu 100 100 95 97
0 JIeATeTbHOCTH OPTaHU3aINIL.

Y I0BNETBOPEHHOCTh KaY€CTBOM, IOJIHOTOM U
JAOCTYITHOCTBIO an)opMaum/l O JCATCIBbHOCTH
OpraHu3alyy, pa3MeIIeHHON Ha HH)OPMAIIMOHHBIX
CTEHJIaX B TOMEIIEHUH OpPTaHN3alUH.

Y 10BIETBOPEHHOCTD KaYeCTBOM, ITOJTHOTOH H
JAOCTYITHOCTBIO an)opMaum/l O JCATCIBbHOCTH
OpraHu3allii, pa3MeIIeHHOH Ha OpHUIIHATBEHOM caiiTe
opranu3anuu B cetu «HTepHeTY.

HToroBoe 3HaueHNE B YACTH MOKa3aTeei,
XapaKTepH3YIOLIUX 00LIHii KpUTEPHii OLleHKH.

11 100 100 96 95

1.1.2 100 100 99 96

1.2 100 100 100 97

121 100 100 100 97

131 100 100 95 97

1.3.2 100 100 95 97

100,00 100,00 96,88 96,26




Kputrepnii 2 «kKoMmpopTHOCTD yC/10BHii, B KOTOPBIX OCYILECTBJIsIeTCs] 00pa3oBaTeJbHAasH 1esiTe/IbHOCTb)»

2.1

OobecrnieueHne B opraHu3aliid KOMYOPTHBIX YCIOBHI
MPEJOCTABICHUS YCIIYT.

100

100

100

100

211

Hanu4re koM(OPTHBIX YCIOBHIA TSl PEIOCTaBICHHS
YCIIYT: HamM4ue KoM(OPTHOH 30HBI OT/bIXA (0XKUIaHHA);
HaJIM4Me U MIOHATHOCTh HABUTAlIUU BHYTPH OpPTaHU3aLUHN;
HaJIM4Me U JJOCTYITHOCTb MUThEBOH BOJIBI; HATMYNE U
JOCTYIHOCTb CAaHUTAPHO-TMIMEHUUYECKUX TOMEILEHHH;
CaHUTapHOE COCTOSIHUE ITOMEIIECHUI OpraHu3aluiy;
TPaHCIOPTHAs JOCTYIHOCTh; JOCTYIIHOCTb 3aIllCU Ha
MIOJIy4EHHUE YCIyTH.

100

100

100

100

2.3

Jlond nomyuareneil yciyr yA0BICTBOPEHHBIX
KOM(OPTHOCTBIO MPEIOCTABICHUS YCIYT OpraHU3aLHeH.

100

100

94

96

231

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO IPEIOCTaBICHHS
YCIIyT opraHu3anueil.

100

100

94

96

HUToroBoe 3HaueHne B 4YaCTH MOKa3aTeJIel,
XapaKTepHu3yIoIMX 001l KpUTEPHIi OLIEHKH.

100,00

100,00

97,19

98,05

Kpurepuii 3 «/loctynHocTh 06pa3oBare.

JILHOM AesATeJIbH

OCTH NJ1sl HHBAJIUA0B»

31

O6opynoBaHe NOMEIICHAN OpPraHnu3allid U
MpUJIET Ao K HEH TEPPUTOPUH C YUETOM JOCTYITHOCTU
ISl THBAJUIOB.

100

20

15

14

3.11

Hanuire B moMeIeHnsIx opraHu3alyi 1 Ha
MpriIeramuiei K Heil TeppUTOpUH: 000PYIOBaHHBIX
BXOJHBIX IPYMII TaHIycaMu (IIOABEMHBIMI
1aT()OpMaMH); BBIACICHHBIX CTOSTHOK JUIS
aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIUIOB;
aJanTHPOBAHHBIX JIN(TOB, MOPYYHEH, PaCIIMPEHHBIX
JIBEPHBIX IIPOEMOB; CMEHHBIX KPECes-KOJSICOK;
CrenuanbHO 000PYIOBAaHHBIX CAHUTAPHO-THTHEHHIECKHX
MOMELEHUH B OpraHu3alyu.

100

20

15

14

3.2

OOecrieyeHne B OpraHU3aliy YCIOBHH TOCTYITHOCTH,
M03BOJIIFOLIMX HHBAJIMIAM IOJIy4aTh 00pa3oBaTebHbIC
YCIyTH HapaBHE C JPYTUMH.

100

100

71

71

3.2.1

Hanu4ue B opraHu3anuy yciuoBHi JOCTYITHOCTH,
MO3BOJIIFOLIMX MHBAJIM/AM MTOJy4aTh YCIYTH HapaBHE C
JIPYTUMH: TyOIMpOBaHUE JUTS HHBAIMIOB 10 CIYXY U
3PEHHIO 3BYKOBO M 3pUTENFHON HH(MOPMALIUH;
IyONMpoBaHKe HaAKCEH, 3HAKOB U HHOW TEKCTOBOH U
rpadudeckoif MHGOPMAINH 3HAKAMH, BBITOTHEHHBIMH
penbedHO-ToYeUHBIM TIpUTOM Bpaiiins; BO3MOXHOCTH
MPEIOCTABICHHUS HHBAIM/IAM T10 CIIYXY (CIIyXy U 3pEHHIO)
YCIIYT CypJIONepeBOJUNKa; HAINIUE alTbTepHATHBHON
BepCHU OQHIHAIBLHOTO CaiiTa OpraHU3alluy B CETH
VHTepHeT 1Sl THBAIN/IOB 110 3pPEHHUIO; OMOIIb,
OKa3bIBaeMasi paOOTHUKAMH OPTaHU3AIIH, ITPOIIEITHMH
HeoOxoanuMoe 00ydeHue (HHCTPYKTHPOBAHHUE) TIO
COMPOBOKICHNIO HHBAIUIOB B TOMEIICHHAX
OpTaHM3AINH U Ha MPUIIETAIOMEH TepPUTOPHH; HATHINe
BO3MOXHOCTH IIPEAOCTABJICHUS YCIYT'U B
JAUCTAHIITUOHHOM PEXKUME UJIU HA IOMY.

100

100

71

71

3.3

Hons momyyareneit ycimyr, y10BIETBOPEHHBIX
JOCTYIHOCTBIO YCIIYT JUIs MHBAJIHUOB.

100

100

74

75

3.3.1

VY 10BNIETBOPEHHOCTD IOCTYIHOCTBIO YCIYT JUIs
MHBAJIUJIOB.

100

100

74

75

HroroBoe 3HaueHHe B YACTH NOKa3aTeei,
XapaKTepHU3yIOIMX 001l KpUTepHii OLIEHKH.

100,00

76,00

54,74

55,26




Kpurepnii 4 «/100po:xesiaTeIbHOCTD, BEKIMBOCTb PA0OTHUKOB OPraHU3ALUN»

41

Jons nomy4areneil yciyr, yIOBIETBOPEHHBIX
JI0OpOKeNnaTenbHOCThIO, BEKINBOCTHIO0 pAOOTHUKOB
OpraHu3alny, 00eCIeyBarOIIUX IEPBUYHbINH KOHTAKT U
nHGOPMHUPOBAHHUE MOTYHATENs YCIYTH IPU
HEMOCPEACTBCHHOM 00paIlieHHH B OPTaHU3ALHMIO.

100

100

96

97

411

Y 10BIIETBOPEHHOCTH TOOPOKETATEIFHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIIHH,
00eCTIeYHBaIONINX IEPBUYHBIN KOHTAKT U
WHPOPMUPOBAHUE MTOTYIATEIIS YCIIYTH MIPH
HETOCPEACTBEHHOM OOpAIlleHUH B OPraHU3aLHIoO.

100

100

96

97

4.2

Jons nomy4areneit yciyr, y10BIE€TBOPEHHBIX
JI00OpOKeNaTenbHOCThIO, BEKIUBOCTHIO pAOOTHUKOB
OpraHM3alNy, 00ECIIeUNBAIOIINX HEIIOCPEICTBEHHOE
OKa3aHHe YCIyTH IpH o0palleHNuH B OpraHHU3aIHIo.

100

100

96

98

421

Y I0BIIETBOPEHHOCTH TOOPOKEIATEIFHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00ecneYrBarOLIMX HEITOCPEICTBEHHOE OKa3aHUEe YCIyT U
py 00paIlleHUH B OPTaHU3AIIHUIO.

100

100

96

98

4.3

Jons nony4areneit yciyr, y10BI€TBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHHKOB
OpTaHM3aINY IPH UCTIOIH30BAHMHA TUCTAHIIMOHHBIX
($hopM B3aUMOICHCTBHSI.

100

100

96

98

43.1

V 10BIE€TBOPEHHOCTD 10OPOXKENTATENEHOCTHIO,
BEXXJIMBOCTHIO PAOOTHUKOB OpraHU3aluH [IPU
HCTIOJIb30BAHUN TUCTAHIIMOHHBIX (OPM B3aNMOICHCTBHS
(o TemedoHy, MO FMEKTPOHHON MOYTE, C HOMOIIBIO
JNIEKTPOHHBIX CEPBUCOB (II0aYH IEKTPOHHOTO
oOpamieHus (’Kaao0bl, IPEITIOKEHHS ), MTOTYICHHS
KOHCYJIBTAIIMH [0 OKa3bIBACMBIM YCIyTaM H Ip.).

100

100

96

98

Hrorosoe 3HaueHHe B YACTH NOKA3aTeei,
XapaKTepH3YOLIMX 00Ul KPUTEPUil OLEHKH.

100,00

100,00

95,92

97,60

KpnTepnﬁ 5 «YIIOBJIQTBOpeHHOCTI) YCJI0BUSIMHA OCYHIECTBJICHU A 06p23033TeJIbl—l0ﬁ ACATCIBHOCTH OPraHu3alum»

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPraHH3AIMIO POJACTBEHHUKAM U

51 100 100 93 96
3HAaKOMBIM (MOTJIH OBl €¢ PEKOMEHJ0BaTh, €CIH ObI ObLITa
BO3MOXHOCTB BHIOOpA OpTaHU3AINH).
511 T'OTOBHOCTD MOJTy4aTeNel YCIyr peKOMEHI0BATh 100 100 93 9%
OpraHHU3alUi0 POACTBCHHUKAM U 3HAKOMBIM.
oIl mony4ateneit yci OBJIETBOPEHHBIX
52 | 2 yHareieii yeayr, yi P 100 100 95 97
OpraHU3alMOHHBIMH YCIOBHSAMU MPEIOCTABICHHUS YCIYT.
Y 10BNETBOPEHHOCTD MOTyyaTesneil yciyr
OpraHU3allMOHHBIMH YCIIOBHSAMHU OKa3aHUs YCIIYT,
5.2.1| HampuMep: HaIUYUEM M IIOHATHOCTHIO HABUTALIUH 100 100 95 97
BHYTPH OpraHu3alnu; rpagukoM paboTsl OpraHu3aluH 1
mp.
OJIs TIOJTyJaTeNel yci OBJICTBOPEHHBIX B IIEJIOM
53 | A yHateieit yeiyr, y P u 100 100 96 97
YCIIOBHSIMH OKa3aHHMs yCIYT B OPraHU3alHH.
531 Y I0BNETBOPEHHOCTD MOJTyyaTeNel yCiIyr B IIEIOM 100 100 9% 97
YCIIOBHSIMH OKa3aHHMs yCIYT B OPraHU3aluH.
m =
TOroOBOE 3HAYEHHE B ACTH NOKa3aTelei, 100,00 100,00 94,80 97.02
XapaKTepH3YIOIIHX 00Ul KPUTEPHii OLIEHKH.
HTorosoe 3HaueHne MO COBOKYMHOCTH 00LIMX KPUTEPHEB
YacTH MOKa3aTelieil, XapaKTepH3yOLINX 001ie KPUTEPHH 100,00 95,20 87,91 88,84

OLICHKH 110 OpraHu3alnum.




CooTHoleHuEe CpeaHEero 3 HAYCHHUSA M0 KPUTECPHUAM OLCHKH KaveCTBa yC.]'[OBHﬁ OCYIIECTBJICHUSA
OﬁpaSOBaTeﬂLHOﬁ ACATEJIbHOCTH OPraHUu3allui ¢ UTOIOBBIM I10 KJIACTEPy

«O0ueodpa3zoBaTebHbIE OPraHU3ALMI»

120,00 ~
10000 | L0000 96,88 100,00 97,19 100,00 g5 g, 2208 04 50
80,00 - 76,00
60,00 - 54,74
40,00 -
20,00 -
0,00 T T T T )
OTKpBITOCTb U KompoptHOCTE JoctynHocTh Jlo6poskenaTesIbHOCTh, Y IOBIETBOPEHHOCTh
JOCTYITHOCTb YCIIOBHH, B KOTOPBIX ~ 00pa30BaTeNbHOI BEXIIMBOCTb YCIIOBHSIMU
uHpopmanuu 06 OCYIIECTBIIICTCS JIeATENbHOCTH IS pabOTHUKOB OCYILIECTBIICHUS
OpraHu3alux obpasoBaTeibHas WHBAJIH/IOB OpraHu3aluy 00pa3oBaTesbHOIt
JeSATEIBHOCTD JeSTCIIbHOCTH
OpraHu3aluu
H CpeziHee 3HaYEHHE [0 OPraHU3aluy 1 Cpennee 3HaueHue 10 kiaacrtepy OO

IIpenmyiiecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBUCHUMOH OILEHKH KadecTBa YCIOBHI OCYIIeCTBICHHS 0O0pa30BaTeNbHON AEATEIBHOCTH
UTOTOBOE 3HAYCHHE MO COBOKYITHOCTH OOLIMX KPUTEPHEB YACTH IOKA3aTEeNIeH, XapaKTepH3YIIIUX OOIIHe KPHTSPHU
OLICHKH 110 OPTaHM3aIMK BBICOKOE. MaKCHMaIbHO PECIIOHAEHTH! OlEeHMIN «OTKPBITOCTh M JIOCTYIMHOCTh HH(pOpMannu
00 opranmsaimn», «KomMQopTHOCTH yCIOBHHA, B KOTOPBIX OCYIIECTBIAETCS OOpa3oBarelibHas JESTENBHOCTE» U
«loOpoxkenaTeabHOCTh, BEKIMBOCTh paOOTHHKOB opranuzanumn» (100,00 6aoB).

BbIBO/IbI M NIPEAJIOKEHNS] 10 YCTPAHEHUI) HEIOCTATKOB, BBISIBJIEHHBIX B X0J1€
HE3aBUCHMO#i OLIEHKN KAa4eCTBA VCJI0BHIi 0CYIIECTBJIEHHUS 00Pa30BaTEIbHOM JIeATEIbHOCTH

Hecmotps Ha To, 4TO MOKa3aTeNlb OPraHU3alMU BBIIIE CPEeJHEro 3Ha4eHus 1o knactepy OO 1Mo BceM KPUTEPHSIM,
JUIsl TANTbHEHILEero TOBBIIEHHS KayecTBa YCJIOBHH OCYIIECTBICHUS 00pa30BaTENbHOH JAESTEIBHOCTH OpraHM3allvy,
MPEIOCTABISIONIEH YCIYr'H, PEKOMEHIyeTcs TMpOAODKATH paboTy, HalpaBiIeHHYI0 Ha YIy4IICHHE 3HaueHWH
M0 KPUTEPUIO, TIOJyYHBIIEMY HAaUMEHBIIYIO OIICHKY, a MIMEHHO «JloCTyImHOCTh 00pa3oBaTeNbHON AEATEIbHOCTH IS
UHBAIIUA0BY.



