Pe3ysibTaThl He3aBHCHMOM OLEHKH Ka4eCTBA YCI0BHIi ocylecTBIeHAS 00pa30BaTebHOM JeATeJIbHOCTH
JOUIKOJILHOM 00pa3oBaTe/ibHON opranuzanuu Pecny6auxkn Komu B 2023 roay

Obvexm uccnedosanus: MyHAIIMTIATbHOE OFOJDKETHOE JOIIKOJBHOE 00pa3oBaTenbHOE YUpekAeHHe «JleTCKkuid

cag Ne26 «Masgdok» r. BopKyThl

PesynbraThl HE3aBUCHUMOM OIICHKHM KadecTBa YCIOBHU OCYIIECTBICHUS 00Opa30BaTEIbHOW NEATEIFHOCTH OBLIN
MOJIy4EHBI IOCPEICTBOM:

1) Ananmza oduIMATbHOrO caiiTa, CTATUCTUYCCKUX MAHHBIX, MPEACTABICHHBIX B MyONHYHBIX IOKIAmax U
JIpYrUX opUIMAIbHBIX HCTOUYHMKAX HHOpPMALNH, IO 00CIeayeMOoi opraHu3aniy (SKCIepTHas OLeHKa);

2) TlpoBeaeHUs aHKETUPOBAHHS MOTPEOUTENEH YCIyT OpraHu3aly (OHIAH ompoc).

Buibopxa

OObmepecTyOIMKaHCKIHA TTOKA3aTeNlb 0XBaTa PECTIOHICHTOB 110 TOUIKOJIHHBIM 00pa30BaTeIFHBIM OPTaHU3aLUIM
(manee — 1OO) Pecmry6mmkn Komu cocrasmn 63,57%.

Bri0opka ompomeHHbIX M0 MyHHIMNAISHOMY OO/UKETHOMY JOIIKOJIBLHOMY 00pa3oBaTeIbHOMY YUPEXKICHUIO
«Jerckmii cag No26 «Masgok» 1. BopkyTel cocTaBmia 216 pecrnoHmeHTOB (poanTenu (3aKOHHBIC IPEICTABHTENH)
BocriutaHHukoB (91,52 % or obmero komudectBa motpebuteneit ycmyr). JlaHHBI (DAaKT MOKa3bIBAa€T BBICOKYIO
AKTHBHOCTH PECIOHJICHTOB.

OCTHTHYTOE Cpennee Cpennee
[Toxazareinn, MakcumansHoe A YT pea pea
3Ha4YCHHUE JOCTHTHYTOE | IOCTHUTHYTOE
XapakTepH3yolye o0Ie KpUTEPUH OLICHKN KauecTBa 3HaUYCHHE
. MoKasaTeNs | 3Ha4YCHHE IO | 3HAUCHUE
yCIIoBHI MOKa3aTes

no opzeanuzayuu|xnacrepy JOO o PK

Kpurepuii 1 «OTKpPBITOCTb H JOCTYNHOCTH HH(pOPMALIMHU 00 OPraHu3alun»

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEJOCTYTHBIX
MH()OPMAIMOHHBIX pecypcax, €e COAEPKAHUIO M MOPAAKY
(popme), yCTaHOBICHHBIM 3aKOHOATEILHBIMEA U HHBIMH
HOpPMaTHUBHBIMH NPaBOBBIMHU akTamu Poccuiickoit
Denepanuu.

CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3alNy, pa3MeIleHHON Ha HH()OPMAIIMOHHBIX

1.1.1| creHnax B MOMENICHUN OPTaHH3AIMHN €€ COJCPIKaHUIO U 100 100 96 95
nopsaKy (popme), yCTaHOBICHHBIM HOPMAaTHBHO
IIPABOBBIMH aKTaMH.

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHu3allly, pa3MeIeHHOH Ha opHUIHATEHOM caiiTe
OpTraHU3aIHNHU €€ COACPIKAHUIO H TOPSIKY (popme),
YCTaHOBJIEHHBIM HOPMATHBHO MTPABOBBIMH aKTaMHU.
Hanuure Ha odunmanbHOM caiiTe opraHuzauu
nHpopMaIMy 0 TUCTAHIMOHHEIX criocobax oOpaTHON
CBSI3HM ¥ B3aMOJICHCTBUSI C MOTy4YaTeNIsIMU YCIYT B UX
(YHKIIMOHHPOBaHHE.

Hammuaue v pyHKIMOHHpOBaHKUE Ha OPHUIIMATIBEHOM calTe
opraHM3anuy HH(GOPMAINHY O IUCTAHIHOHHBIX CTIOCO0ax
B3aUMOJICHCTBUSI C MOJTy4YaTeNIsIMU YCIyT: TesiedoHa;
JIEKTPOHHOM MOYTBHI; 3JIEKTPOHHBIX CEPBUCOB ((hopma
JUTSL TIOJIa4H JIEKTPOHHOTO 00pallieH s, HOTydeHHe
KOHCYJIBTAIMH 110 OKa3bIBaEMBIM yCIIyraMm); pasze
«YacTo 3a1aBacMble BOIIPOCHL); TEXHUYECKON
BO3MO>KHOCTH BBIP)KEHHUS MOTydaTeIeM YCIyT MHEHUS O
Ka4eCcTBE YCIIOBHH OKa3aHMs YCIYT (HAIHIHE aHKETHI JUIs
oIpoca rpakAaH WK THIEPCCHUTKN Ha Hee).

Jlons nomyuateneit yciyr, y10BICTBOPEHHbIX
OTKPBITOCTBIO, MOJTHOTON M TOCTYITHOCTHIO HH(pOPMALHN
0 JIeATEeIbHOCTH OpraHN3aInH.

11 100 100 94 95

112 100 100 93 96

1.2 100 100 93 97

121 100 100 93 97

13 100 99 98 97

Y 10BIETBOPEHHOCTh Ka4eCTBOM, IOJIHOTON 1
JOCTYITHOCTBIO HH)OPMAILIUH O NIEITEINEHOCTH
OpraHu3alliy, pPa3MeIeHHOH Ha HHPOPMAIIHOHHBIX
CTCH/JIaX B IOMCIUICHHWH OpraHu3aliuu.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOH U
JOCTYITHOCTBIO HH)OPMAILIUH O JIEITEIbHOCTH
OpraHu3alliy, Pa3MEIeHHOH Ha O(pHUIHATBEHOM caiiTe
opraHu3anmu B cetr «VHTEpHETY.

131 100 99 98 97

132 100 99 98 97

HUToroBoe 3HaueHne B 4aCTH noxasaTe.ﬂeﬁ,

- N 100,00 99,60 95,27 96,26
XapaKTepH3YIOIIHX 00U KpUTepUii OLIeHKH.




Kpurepnii 2 «kKoMpopTHOCTD yC/10BHIi, B KOTOPBIX OCYIECTBJISIETCS

oﬁpasonaTen bHasl 1€ATCJAbHOCTL)»

2.1

ObecrieueHne B OpraHu3aiii KOMGOPTHBIX YCIOBHI
MIPEOCTABIECHUS YCIIYT.

100

100

100

100

211

Hamrane koM OpTHBIX YCIOBHH JUTS IPEIOCTaBICHHS
YCIIyT: Hanmgue KOM(pOPTHOH 30HBI OTIbIXA (OKUIAHU);
HaJIM4Me U MIOHATHOCTh HABUTALIUU BHYTPH OpPTaHU3aLUHN;
HaJIM4YMe U JJOCTYITHOCTb MUThEBOH BOJIBI; HATMYINE U
JOCTYITHOCTh CAHUTAPHO-TUTHEHUYIECKHX MOMEIIECHHUH;
CaHUTApHOE COCTOSIHUE TIOMEILEHUH OpraHu3aLuy;
TPaHCIOPTHAs JOCTYIHOCTh; JOCTYIIHOCTb 3aIllCU Ha
NIOJIy4EHHUE YCIyTH.

100

100

100

100

2.3

Jlons nomyuareneil yciyr yA0BICTBOPEHHBIX
KOM(pOPTHOCTBIO IIPEIOCTABICHNS YCIYT OpraHH3aIiei.

100

99

97

96

231

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO IPEIOCTaBICHHS
YCIIyT opraHu3anueil.

100

99

97

96

Hrorosoe 3HaueHue B YACTH NOKA3aTeIeH,
XapaKTepH3YIOIHNX 00Ul KpUTePUii OLIEHKH.

100,00

99,50

98,44

98,05

Kpurepuii 3 «/JJlocTtynHocTh 00pa3oBaTe/bHOI 1eATeJILHOCTH /151 HHBAJIUI0B)

31

O6opynoBaHe TOMEICHAN OpraHnu3alid U
MpUJIETaoIei K Hel TEPPUTOPUH C YUETOM JOCTYITHOCTU
ISl THBAJIUIOB.

100

20

12

14

311

Hanudre B moMeIeHnsIx opraHu3alyy 1 Ha
Ipuleraomeil K Heil TeppUTOpHH: 000PYIOBAaHHBIX
BXOJIHBIX I'PYIII MaHycaMH (IOXbEMHBIMU
1aThOpMaMHu); BBIACICHHBIX CTOSHOK IS
ABTOTPAHCIIOPTHBIX CPEJICTB HHBAIMIOB;
a/laNTHPOBaHHBIX JTU(TOB, MOPYYHEH, PACIIUPEHHBIX
JIBEPHBIX IIPOEMOB; CMEHHBIX KPECEN-KOJISICOK;
CrenuanbHO 000PYIOBAaHHBIX CAHUTAPHO-THTHEHHIECKHX
MIOMEIIEHHUH B OPTraHU3aLHH.

100

20

12

14

3.2

ObecnieueHre B OpraHM3alny YCIOBUH TOCTYITHOCTH,
MO3BOJISIOLINX HHBAJIHAAM TI0Ty4aTh 00pa3oBaTebHbIe
YCIIyr' HapaBHe ¢ IPYTUMH.

100

100

69

71

321

Hanuuue B opranuszanuu ycnoBUi JOCTYITHOCTH,
TMTO3BOJIIONINX MHBAIM/AM ITOTY4aTh YCIYTH HapaBHE C
JIPYTUMH: TyOIMpOBaHHUE TS HHBAIHIOB 110 CIYXYy U
3pEHHIO 3BYKOBOW H 3pUTENEHON HH(MOPMALIUH;
yONMpOBaHUE HAIKCEH, 3HAKOB U MHOM TEKCTOBOW U
rpaduyeckoit MHGOPMALNK 3HAKAMH, BBINTOJHEHHBIMH
penbedHO-TOUeUHBIM IpHu(TOM Bpaiins; Bo3MoXXHOCTH
MPEIOCTABICHHUS HHBAIM/IAM T10 CIIYXY (CIIyXy U 3pEHHIO)
YCIIYT CypAOTIepeBOIINKA; HAJIMINE ATbTePHATUBHON
BepCHN OPUITHAIBHOTO CaliTa OpPraHU3aIui B CETH
WHTepHeT U1 THBANUIOB TI0 3PEHHUIO; TOMOIIb,
OKa3bIBaeMasi paOOTHUKAMH OPTaHU3AIIH, ITPOIIEITHMH
HeoOxoauMoe o0ydeHne (MHCTPYKTHPOBaHUE) MO
COTIPOBO’KICHHIO HHBAJIMOB B IIOMELICHUSX
OpraHu3alyy U Ha MPUJIETalolled TEpPUTOPUHN; HAJTMUHE
BO3MOXHOCTHU IPEAOCTABJICHUS YCIYT'U B
JMCTaHIMOHHOM PEXHME WM Ha JIOMY.

100

100

69

71

3.3

Jons momydarenei yCiyT, yIOBIETBOPEHHBIX
JOCTYIHOCTBIO YCIIYT JUIs MHBAJIHUOB.

100

95

75

75

3.3.1

VY 10BNIETBOPEHHOCTD JOCTYIHOCTBIO YCIYT JUIs
MHBAJIUJIOB.

100

95

75

75

HToroBoe 3HaueHNE B YACTH MOKa3aTeei,
XapaKTepH3YIOLINX 00LIHii KpHTEPUii OLeHKH.

100,00

74,50

53,96

55,26




Kpurepuii 4 «/[06po:kes1aTe/IbHOCTb, BEKJIMBOCTb PA0OTHUKOB OPraHH3ALMN

41

Jons nomydareneil yciyr, yIOBIETBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO pAOOTHUKOB
OpraHM3aluy, 00ECTICUNBAOIINX TEPBUYHBIA KOHTAKT U
nH(pOpMUpPOBaHKE MOTyUaTeNs YCIyTH IpU
HETIOCPEACTBEHHOM OOpAIleHNH B OPraHU3aLHIO.

100

99

98

97

411

Y 10BIE€TBOPEHHOCTD 100POKENATENFHOCTBIO,
BEXKJIMBOCTHIO pAOOTHUKOB OpraHU3alNy,
o0ecneynBaroUIUX NEPBUYHBIH KOHTAKT U
nH(popMUpOBaHKE MOTyYaTeNs YCIYTH IpU
HETIOCPEACTBEHHOM O0pAIleHNH B OpPraHU3aIHIoO.

100

99

98

97

4.2

Jlond nomyuateneit yciyr, y10BICTBOPEHHBIX
T0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpraHM3aluy, 00ECIeUNBAOIINX HEMOCPEICTBEHHOE
OKa3aHMe YCIyTH IpH 00palleHuH B OpraHU3alHIo.

100

100

99

98

421

Y 10BIIETBOPEHHOCTH TOOPOKETATEIHHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00eCIeYHBaIONINX HETOCPEICTBEHHOE OKa3aHHUEe YCITYTH
Mpy OOpaIleHUH B OPTaHU3AIIHUIO.

100

100

99

98

4.3

JMoutst moJtydaresneil yeiuyr, yIoBIeTBOPEHHBIX
JOOPOKENATEILHOCTHIO, BEXKIIMBOCTHIO pAOOTHUKOB
OpraHM3aIUy [PU UCIIOIb30BAHMU TUCTAHIIMOHHBIX
(hopM B3aUMOJICUCTBHSI.

100

99

98

98

43.1

YV 10BIETBOPEHHOCTH JOOPOKENATENbHOCTBIO,
BE)KJIMBOCTEIO paOOTHUKOB OpraHHU3aluH IIPU
HCTIOIb30BaHMH JIICTAHIIHOHHBIX (POPM B3aMOICHCTBHS
(1o TenedoHy, 1O MEKTPOHHOMU 110YTE, C ITOMOIIBIO
JIEKTPOHHBIX CEPBUCOB (TT0J1a4H AIIEKTPOHHOTO
obpamienus (’kaxo0bl, TPEIT0KEHHS ), TOTYICHHS
KOHCYJIBTAIIMH 1O OKa3bIBAEMBIM YCIIyTaM H IIp.).

100

99

98

98

HroroBoe 3HayeHue B YACTH NOKa3aTeIei,
XapaKTepH3YIOLHNX 00Ul KPUTEPUii OLIEHKH.

100,00

99,40

98,42

97,60

Kpurepuii 5 <Y 10B/1eTBOPEHHOCTH YCJI0BUSIMH OCYLIECTBJIEHUSI 00Pa30BaTe/ILHOI 1eATeTbHOCTH OPraHu3alum)

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPTaHH3AIMIO POJACTBEHHUKAM U

51 100 99 97 96
3HAaKOMBIM (MOTJIH OBl €¢ PEKOMEHJ0BaTh, €CIH ObI ObLITa
BO3MOJKHOCTb BBIOOpA OpraHn3aLiH).
Tl'oToBHOCTB I Tesen KOMEH/I0BaTh
51 1| [OTOBHOCTH MOTyHaTeNeH yCayr peKOMEH 0B 100 99 97 9%
OpraHHU3alni0 POJACTBEHHUKAM U 3HAKOMBIM.
0JIs1 TIOJTy4aTeNel yci OBJIETBOPEHHBIX
52 | & yd yCIyT, YA p 100 99 98 97
OpraHU3alMOHHBIMH YCIOBHSAMH MPEIOCTABICHHUS YCIYT.
Y 10BNETBOPEHHOCTD MOyyaTesneil yciyr
OpraHU3allMOHHBIMH YCIIOBHSAMHU OKa3aHHs YCIIyT,
5.2.1| HanmpuMep: HaIUYUEM M IIOHATHOCTHIO HABUTALIUH 100 99 98 97
BHYTPH OpraHu3alnu; rpagukoM paboTsl OpraHu3aluy 1
p.
OJIs1 TIOJTy4aTeNel yci OBJIETBOPEHHBIX B IIECJIOM
53 | yd YT, YA p I 100 99 98 97
YCIIOBHSIMH OKa3aHHMs yCIyT B OpraHU3alyH.
Y 10BII€TBOPEHHOCTD MONIy4YaTelel YCIIyT B LEJIOM
53.1| " P e yeIyr s i 100 99 98 97
YCIIOBHSIMH OKa3aHHsI YCIYT B OpraHU3alliu.
HToroBoe 3HaueHHe B YACTH NMOKa3aTeseil
- N > 100,00 99,00 97,88 97,02
XapaKTepH3YIOIIHX 00U KPUTEPHil OLEHKH.
HTorosoe 3HayeHne N0 COBOKYIMHOCTH 00IIMX KPHTEPHEB
YacTH MOKa3aTelieil, XapaKTepH3yOLINX 001ie KPUTEPHH 100,00 94,40 88,79 88,84

OLICHKH IO OPraHu3anuu.




CooTHoLIeHHE Cpe/IHero 3HAYeHHUs M0 KPUTEPUsIM OLEHKH Ka4ecTBa yCJIOBHI 0CylIeCTBJICHHSA
00pa30BaTeIbHON JeATEeIbHOCTH OPraHN3aliH ¢ HTOFOBBIM IO KJIACTEPY

«HOI]IKOJILHLIQ 06pa3013aTe.111>m,1e OpraHu3anum»

120,00 -
100,00 - 2260 95,27 99.50 9844 99,40 og 42 99,00 9788
80,00 1 74,50
60,00 1 53,96
40,00 -
20,00 -
0,00 T T T T
OTKpBITOCTB U KomdpoptrOCTE JoctynHocTh Jlo6poskenaTebHOCTh, Y JOBIETBOPEHHOCTh
JOCTYITHOCTh YCIIOBHH, B KOTOPEIX ~ 00pa3oBaTeNbHOM BEXJINBOCTB YCIIOBHSIMA
nHpopMarmn 00 OCYIIECTBIISETCS JIeATeNTBHOCTH JUTS paboTHHKOB OCYIIECTBIICHHS
OpraHu3anuu obpa3zoBarenbHas WHBAIUIOB OpraHu3aluu obpa3oBaTeNbHOM
JeATETbHOCTD eI TeTbHOCTH
OpraHu3aluu
H CpeaHee 3HaUCHHE 110 OpraHU3aluU 1 Cpennee 3HaueHue 1o kiacrepy JOO

IIpenmyiiecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBUCHMOW OLEHKM KauecTBa YCJIOBHH OCYIIECTBICHUS OOpa30BaTebHON JESATEIbHOCTH
UTOTOBOE 3HAYEHHE MO COBOKYIHOCTH OOLIMX KPUTEPUEB YacCTH IMOKa3aTelieid, XapaKTepH3YIOUMX OOIINe KPUTEPUH
OLICHKM MO OpraHm3aluy BbicOKoe. Hambormee BBICOKO pecHOHAEHTH OUEHWIM «OTKPBITOCTE M JOCTYITHOCTh

nHpopmanuu 06 opranuzanum» (99,60 6amios).

BbIB0ABI M IPEJIOKEHHS IO YCTPAHEHHIO HEIOCTATKOB, BLISIBJIEHHBIX B X0/1€
HEe3aBHCHMOI OLIEHKH KA4eCTBA YCJI0BHUI OCYIIECTBJIEHHs 00pA30BATEILHOI JIEATEJIbHOCTH

HecmoTps Ha TO, 4TO IOKa3aTeldb OPTaHW3AalMM BBIIIE CPEAHEro 3HadeHus mo kmactepy JJOO mo Bcem
KPHUTEPHSIM, JUIsl JTAJILHEWIIEro MOBBIIICHHUsS] KAauyeCTBa YCIOBHUH OCYIIECTBIECHHS OOpa3oBaTEIbHOW JESTENbHOCTH
OpraHM3alyy, MPEJOCTABJISIONIeH YCIyrH, PEKOMEHIYeTCs IPOJOJDKUTh pPaboTy, HalpaBlICHHYI0 Ha YyIydlIeHHe
3HaYeHUH TI0 KPHUTEPHIO, TONYYMBIIEMY HAaWMEHBUIYIO OIIEHKY, a HMEHHO «JlocTymHOCTh 00pa3oBaTenbHON

JACATCIBbHOCTHU AJIsI UHBAJIHUJI0B)».



